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Executive Summary and Recommendation

The Learning Management System (LMS) Pilot Committee recommends that Binghamton
University move forward with a request for proposal (RFP) to procure a new LMS. Although no
LMS platform was an overwhelming leader in the results of the pilot, Brightspace and Canvas
were clearly preferred over Blackboard Ultra. The pilot also showed both faculty and students
would like to explore an alternative to myCourses (Blackboard Learn). Given all the data
sources reviewed, the committee recommends Canvas as the best possible LMS for
Binghamton University pending an RFP,




Purpose of LMS Pilot

There are numerous LMSs available on the market, including open source platforms, self or
managed hosted proprietary vendor platforms, or software as a service (SAAS) solutions.
Binghamton University has been using a proprietary vendor platform, Blackboard, since fall
2000. Binghamton's current version of Blackboard is Blackboard Learn 9. It is a managed
hosted environment rebranded as myCourses since the transition to managed hosting occured
in spring 2017.

myCourses is governed by the myCourses Users’ Group, under the leadership of its executive
sponsor, Vice Provost James Pitarresi, myCourses is an enterprise system that impacts all
university stakeholders — students, faculty, and staff.

Binghamton University has enjoyed a productive partnership with Blackboard and did not
seriously explore other vendor solutions until spring 2018 when the myCourses Users’ Group
surveyed faculty and students regarding LMS requirements (results are available online).
Responses to this survey showed approval of myCourses from students, but varying levels of
dissatisfaction were expressed by instructors. Both students and instructors conveyed
significant interest in a number of features that are noticeably lacking in Blackboard.

The decision to pilot other systems was made in part to better understand what other LMS
platforms have to offer. Additionally, since the LMS is an enterprise system, it is important to
conduct periodic reviews on the effectiveness of the product to ensure maximum efficiency and
consistent quality experiences.




Process

A committee was formed in spring 2018 consisting of faculty, undergraduate and graduate
students, and staff from across campus. Initially, the committee selected two options to bring to
campus — Canvas and Brightspace by Desire2Learn. These two options were selected as they
both are used on a large number of campuses and are hosted by the company, two qualities
deemed most important to the committee. Representatives from Blackboard reached out to the
commiltee requesting their newest LMS, Blackboard Ultra, be included in the pilot. Blackboard
Ultra had not originally been considered because it had just been released and there were many
features not working properly at the time. However, the committee ultimately decided to include
Blackboard Ultra due to Binghamton’s long-standing relationship with Blackboard.

Campus demonstrations of the of selected LMS options were held in the fall of 2018. After
attending the demonstrations live or watching the recordings, instructors applied to be part of
the pilot and selected which system they would like to pitot. With the assistance of the vendor
and staff from the CLT and ITS, instructors built their spring 2019 courses in the pilot platforms.

During the spring 2019 semester, 39 facuity taught 53 classes (cross-listed classes and all
sections of a class are counted as one class for these purposes) in the three piloted platforms.
A total of approximately 4,140 students experienced the piloted platforms through these
courses.

Faculty* | Courses | Students
Canvas 16 28 1806
Brightspace 18 18 17156
Ultra 5 7 619

*ane facully member taught in two pilot systems
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Data Sources Consulted

Sevaral sources of data were used to inform the commitiee's recommendation:

Nk LN~

Two faculty panels

End of term survey results from faculty and students

Focus group interviews of faculty and students who participated in the pilot
Technical review by ITS staff

Estimated five year cost based on initial pricing provided by vendors
Accessibility review by SSD and ITS staff

Observations from pilot support staff




Faculty Panels

Faculty panel subcommittee: Mike Allington, Sam Christ, and Andrea MacArgel

Two panel presentations were held on April 4 and 5, 2019, where instructors teaching courses
in the pilot spaces shared their experiences thus far with an audience of facuity and staff and

answered questions from the audience. Racordings of the panels are are available online.

Neither Brightspace nor Canvas was clearly preferred by the instructors at the panel
presentations. Unfortunately, we were only able to hear the opinion of one instructor using
Blackboard Ultra, who deemed it worse than our current myCourses system in almost all
respects aside from a cleaner looking interface.

Similar to the initial survey conducted in spring 2018, many of the complaints from facuity panel
participants revolved around not knowing how to complete a task and not that they were actually
unable to do so in the piloted LMS. Occasionally, panel participants would incorrectly state that
a product couid not do something, when in actuality it could but they just were not aware how. [t
is clear from both panels that neither product is so obviously simple that faculty would be able to
use it effectively without any training or assistance and that the university would need to invest
heavily in this training should we decide to switch LMSs.

However, both Canvas and Brightspace were described as mobile-friendly, flexible, and easier
to use than our current myCourses. Content creation was described as much more streamlined
for both platforms. Tools such as the calendar in Brightspace and Speedgrader in Canvas were
spoken of positively. The online documentation for both platforms was deemed outdated at
times, but in general, faculty found it easy to figure out how to accomplish most tasks with
limited assistance. Those who did have more complex requests and reached out to the support
they were provided were able to obtain an answer.

10




End of Term Faculty Survey

End of Term Surveys subcommittee: Andrea MacArgel and Cherie van Putten, edited by Julia
Glauberman

The survey was distributed to all 39 instructors who participated in the LMS pilot, Responses
were received from 28 instructors (Canvas 10/16, Brightspace 17/18, Blackboard Ultra 2/5). Due
to the low response rate for Blackboard Ultra, data about that platform has been excluded from
this report, Percentages given in this report are rounded to the nearest whole number.

Ease of use

The pilot ran for entire spring semester, During this period, the majority of instructors (66%)
spent 1-5 hours per week using the pilot LMS, with a significant minority (24%) spending more
than 10 hours per week. Based on this experience, the vast majority of instructors found their
pilot LMS to be either extremely or somewhat easy to use (Canvas 80%, Brightspace 88%) and
extremely or very effective in meeting their teaching needs (Canvas 90%, Brightspace 71%).

Feature satisfaction

The survey asked about satisfaction with specific LMS features instructors commonly use (see
Tabie 1). it should be noted that not all instructors used all of the features. In Canvas,
discussions and tests were each used by 40% of instructors. Similarly, in Brightspace,
discussions and tests were also used less heavily compared to other features (53% and 47%,
respectively) and the inbox feature was used by 65% of instructors.

Almost all instructors were satisfied with Canvas features, except for 10-11% who were
dissatisfied with five features and 25% being dissatisfied with one feature — test and quizzes.
Similarly, instructors were satisfied with Brightspace features, but less satisfied than Canvas
instructors. In seven of the 11 Brightspace features, 80% were satisfied but no category scored
over 88%. Only one Brightspace feature ranked higher in satisfaction than in Canvas - tests
and quizzes. Unlike Canvas, Brightspace instructors reported dissatisfaction levels over 10% in
five of the 11 features with the grade center reaching a 31% dissatisfaction rate.

Tabhle 1: Satisfaction and Dissatisfaction with LMS Features

Activity Feeds /

Activity Stream N/A N/A N/A 82% 86% 7%
Announcements - 90%| - 100%| 0% es%| 6%
Assignhments 100% 90% 94% 75% 19%
Calendar 80% 100%| o 0%| - 76%|  85% 0%
Discussions 40% 100% 0% 53% 78% 11%
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Managemeht.__- - 80% i '10% ' 100% 2 12%

Grades / Grade

Center 89% 11% 94% 31%
100% 0%] - 65% 0%

Modules / Folders 100% 90% 10% 100% 6%

Pages Ties] | T |

Documents:- -] 90% 89%| 1% 88% 0%

Tests / Quizzes 40% 50% 25% 47% 75% 13%

Performance of common tasks within the LMS

For the majority of tasks that instructors typically perform in an LMS, instructors preferred the
pilot LMSs over our current myCourses system (see Table 2). Preference for the pilot LMSs was
more common among Canvas instructors than Brightspace instructors in all but two tasks —
creating/posting/organizing course content (Canvas 80%, Brightspace 82%) and creating and
managing quizzes and tests {Canvas 83%, Brightspace 100%). No preference between
myCourses or the pilot LMS was an option.

Table 2: Preference of platform over myCourses

Navigating course settings and features 80%
Creating/posting/organizing course content ' 80%
Creating and managing assignme.rllts 90%
Creating and managing quizzes/tests o 83%
Managing grades in the grade center 67%

Communication with individualigroups of students or the
entire class SO ' 70%
Posting announcements 88%

|

Benefits to Teaching and Learning

Instructors were asked to rate their agreement with a series of statements about the LMSs
effect on teaching and student engagement. Among instructors using Canvas, 80% believed
their teaching benefited, and 70% felt the Canvas toolset enabled them to expand their teaching
approaches. Brightspace instructors responses on these measures: 85% believed their teaching
henefited, and 53% felt the Brightspace toolset enabled them to expand their teaching
approaches,

12




In contrast, Brightspace instructors rated the effect of the pilot LMS on students more positively
than Canvas instructors did. When asked whether student engagement benefited, 65% of
Brightspace instructors and 50% of Canvas instructors agreed. The difference was less
significant on the matter of assessment, with 76% of Brightspace instructors and 70% of Canvas
instructors agreeing their ability to assess student work benefited.

Overall reaction

Instructors were overwhelmingly positive about their experience using the pitot LMS and
preference for the pilot LMS over the current myCourses system, with 90% of Canvas
instructors and 75% of Brightspace instructors agreeing to each of those statements. Notably,
80% of Canvas instructors strongly agreed to both statements as compared to 56% of
Brightspace instructors. Six percent of Brightspace users strongly disagreed they prefer
Brightspace over myCourses.

Finally, when asked if Binghamton University should adopt the pilot LMS, 90% of Canvas users
said yes and 75% of Brightspace users said the same.

13




End of Terim Student Survey

End of Term Surveys summary: Andrea MacArgel and Cherie van Putten, edited by Julia
Glauberman

The survey was distributed to all students who had one or more courses in one or more of the
pilot LMSs, and 832 students responded (Canvas 341, Brightspace 4186, Blackboard Ultra 75). A
majority of the students were first- or second-year undergraduates (65%) and a limited number
were graduate students (10%). A sufficient number of students provided feedback on
Blackboard Ultra, so that platform was not excluded as it was in the summary of faculty survey
responses.

Overall ease of use

During the pilot period, the majority of students (57%) spent 1-5 hours per week using the pilot
LMS. A majority of students used a laptop or desktop computer to access the platform (63%). Of
the students who accessed the LMS via mobile app, a majority found the app to be an effective
way to access the platform (Canvas 80%, Brightspace 56%, Blackboard Ultra 85%).

Based on this experience, the majority of students found their pilot LMS to be either extremely
or somewhat easy to use (Canvas 64%, Brightspace 64%, Blackboard Ultra 57%). Many
students felt that the pilot LMS did not have an impact on the quality of the class or indicated
that they did not have an opinion on the matter {Canvas 48%, Brightspace 45%, Blackboard
Ultra 52%). Among those students who felt the pilot LMS did have an impact, significantly more
students reported a positive impact than a negative impact for Canvas (35% positive, 16%
negative) and Brightspace (43% positive, 20% negative). Students’ opinions on Blackboard
Ultra were more mixed (26% positive, 21% negative).

Ease of feature use

The survey asked about the ease of use of common LMS features (see Table 3). It should be
noted that not all respondents used the pilot LMS to complete these tasks. Students’ use mirrors
that of instructors in all features except assignments, The assignments feature was used by the
vast majority of instructors (Canvas 100%, Brightspace 94%) compared to a much smaller
proportion of students (Canvas 46%, Brightspace 54%, Blackboard Ultra 81%).

Many respondents found most features easy to use. In Canvas, submitting assignments, iooking
up grades, and taking a quiz/test were ranked the highest in ease of use. in Brightspace,
looking up grades, taking a quiz/test, and accessing course content were ranked the highest in
ease of use. In Blackboard Ultra, taking a quiz/test was ranked the highest in ease of use. Much
like instructors, students using Canvas rated features as easy more often than their
counterparts using Brightspace and Blackboard Ultra.

14




Table 3: Ease of use ease of features to complete common student LMS tasks

T7%| 11%] 50%| 70%| 17% 14%

Take a quizftest

Look up mygrades | 98%| . 74%| 13%| 97%| 71%| 22% | 29%
Submit assignments 79% 15%) 54% 68%] 20% 22%
Comm'unicaf_e' S - — - ‘

instructor or. .- : S0 R
classmates .~ 53%| 30%]| 51%| 50%| 28% - 24%

Access course content

and/or documents 98%| 64%| 26%| 98% 25%§ 98%; 55%| 32%
Participatein | » B I D 1 R
discussion forums = | = 25%| 66%| 18%| 48%| 59%| 24%| 68%| 54%|  28%

Access video content 51% 61% 24%, 82% 60% 23% 58% 48% 30%

Overall reaction

When asked if their overall experience with the pilot LMS had been positive, over half of the
students strongly or somewhat agreed (Canvas 64%, Brightspace 62%, Blackboard Ultra 56%).
However, when asked if they preferred the pilot LMS to myCourses, less than half strongly or
somewhat agreed (Canvas 43%, Brightspace 40%, Blackboard Ultra 30%).

In reviewing the open-ended responses provided by students, it is clear that some of the
dissatisfaction was related to the pilot itself, such as using more than one LMS at a time and not
having a direct link at the top of the myBinghamton portal. Should a new LMS be adopted, these
concerns will not be an issue, Some of the preference for the current myCourses also stems
from the fact that students are already familiar with the LMS. This would eventually become a
non-issue once students graduate and new students enter the university.

When asked if Binghamton University should adopt the pilot LMS, 36% of Canvas and
Brightspace respondents said yes compared to only 25% of Blackboard Ultra respondents. In
all, 37% of respondents said the University should not adopt the pilot LMS and 28% indicated
they had.no opinion on the matter. While student opinion was quite mixed, it is worth noting that
Blackboard Ultra performed less positively on nearly all measures.

15




Faculty Focus Group

Faculty interviews subcommittee: Sam Christ, Don Loewen, Brendan McGovern, Amber
Stallman, and Ben Turnpenny

Brightspace

There were four faculty members who piloted Brightspace whao patticipated in the focus group
interviews. All were very comfortable with the platform and used multiple features. Three out of
the four had previous experience with other LMS platforms. Each of the classes that piloted
Brightspace had up to 20 students. Each of the participants used or checked in on the LMS on a
weekly basis.

Some faculty expressed difficulty with the integration between the LMS and Learning Tools
Interoperability (LT1) which is a standard protocol that allows other applications, such as
Turn-It-In and Grammarly, to integrate with the LMS.

The faculty found the mobile platform to be useful for reviewing student submissions. One
participant responded, “Yes - love itl” - and felt it was much more convenient to be able to
review papers and assignments on his iPad.

Help and support for Brightspace was only used a handful of times by the focus group
participants. When they did use it, they generally found it to be “fairly helpful”,

In general, focus group participants felt positive about their experience with Brightspace, in
comparison to myCourses. They also felt that the look and design for Brightspace was nicer
than myCourses.

Canvas

There were four faculty members who piloted Canvas who participated in the focus group
interviews. Two were generally comfortable and used basic features, while two were very
comfortable and used multiple features. Each of the classes in which Canvas was piloted had
approximately 20 students. The participants for Canvas were using the LMS on a weekly or
daily basis.

Regarding features, one faculty member found the grading and gradebook to be cleaner. The
same individual incorrectly perceived the categories did not allow for assignments to be
weighted differently,

The faculty used the mobile platform to respond to messages, but felt that it was limited.

One faculty found the online documentation was not helpful and others did not need much
support other than a few emails to resolve a problem.

In comparison to Blackboard Learn, the participants found the quiz tools and module structure

easier to set up but the gradebook more challenging. All participants really liked how easy it was
to embed content and media.

16




Blackboard Ultra

There was only one faculty member who piloted Blackboard Ultra who participated in the focus
group interviews, They were very comfortable with using an LMS, but used only the basic
features. They also described themselves as able to figure things out quickly by clicking around.
Their class had around 20 students, and they access Blackboard Ultra on a daily basis for
posting announcements, communicating with students, and uploading course content. This
faculty member Is also enrolled in a degree program using Blackboard Ultra as the platform, so
they have experienced the LMS as both a student and an instructor.

They opted not to turn on the Ultra course look, feeling that it would be too shocking to the
students. They also did not use the mobile app or mobile browser version to access the
platform, other than one instance when they attempted to look up something for a student, but
found it too confusing.

In general, the faculty member found Blackboard Ultra to be fine. Everything worked as it
should. Nothing was difficult, as they had experience with Blackboard Learn. Nothing was
impressive either. They did not understand the purpose of the Activity Stream feature, but
thought is may be useful for students.

In comparison to Blackboard Learn, the faculty member found Blackboard Ultra to be
acceptable and thought other faculty would not object to its adoption. However, they did remark
how many of their coworkers were excited about the possibility of switching to something new,
as they are not as satisfied with the Blackboard Learn platform.

Canvas and Brightspace

One instructor with 150 students used both Brightspace and Canvas. She was able to compare
her experiences in both platforms. She reported needing assistance to initially setup the course
in Brightspace, but found Canvas to be more intuitive, and she did not require any assistance
with setup. This Instructor reported that “making content flow and look hice in Brightspace was a
challenge and more work than it was in Canvas.” Lastly, she noted that both Brightspace and
Canvas look better, are more visually appealing and modern, and a "better experience” than
myCourses.

Recommendation

While neither Brightspace nor Canvas stood out as a clear favaorite, the faculty focus group
agreed the move away from the current platform of myCourses would be beneficial to the
facuity.

17




Student Focus Group

Student interviews subcommittee: Elise Cook, Denise Dedman, Alexandra Laletina, and
Shannon Hilliker, and Chetrie van Putten

This focus group comprised of six students chosen from students who indicated on the Post
Pilot Student Survey that they would be willing to take part in a focus group. Students were
selected based on the LMS they piloted with the intent to have equal representation of all
platforms, One student represented all three LMS platforms. Two students piloted Canvas, four
piloted Brightspace, and two piloted Blackboard Ultra.

Brightspace
This group was made up of four seniors, one being both student and TA. All had used
myCourses before this pilot.

When asked how they felt about navigating the platform, they felt that the interface was easy to
use but finding content could be difficult. ltems could get easily buried with too many menus and
drop downs. All students in this pilot indicated difficulties experienced could be due to the
professor’s use of the platform. All felt the LMS had the potential to be good.

There were a variety of answers regarding what they most liked about the LMS platform.
Several liked the announcement tool and the ability to upload files. The student who also served
in a TA role liked the gradebook capabilities.There was general consensus that there were too
many tabs and at times too much going on. The student involved in all three pilots felt the time
tracking feature did not really make sense. The TA felt the gradebook rounding could cause
possible issues down the road. The grading decimals were different between the TA view and
the student view. A coupie students indicated the LMS was overall, underused by the professor.

When asked about what specific features enhanced their learning, one student responded there
were no specific features of the platform that enhanced their learning, but there were aspects of
the platform that were easier to use or just aesthetically more pleasing. Images were better and
submitting files were much easier and intuitive. The student/TA liked that TAs only see their
announcements and not the other TAs’ announcements. Some of the students had used the
mobile site but not the app. Consensus was that it was significantly better than Blackboard
mobile platform.

No students had technical difficulties except for a few glitches, such as feedback on paper
assignment disappearing and a couple quizzes that did not immediately grade. No one reached
out for technical support.

All students in the focus group preferred Brightspace over myCourses. Three of the students

stated that the University should move to Brightspace, and one thought the University should
move only if it were less expensive.
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Canvas

This group was made up of two students, a senior and a junior who had used myCourses before
this pilot.

When asked how they felt about navigating the platform, the students responded the interface
was clean looking, easy to use, and very searchable. They indicated it was difficult initially since
it was a new platform, but becomes easy to use when learned.

When students were asked about what they liked and disliked about the LMS platform, the
search function, the modern and clean look, and the mobile app stood out as positives. One
student felt there was not much that he did not like about Canvas; the other student indicated
there were very minor issues, such as too many tabs that could potentially bs useless. It was
clear their professors had not removed unnecessary items, Improperly rendered PowerPoints
files caused one student to have to download the file because the link would not work properly
and slides would either not show up or locked "weird”,

When asked about specific features that enhance their learning, assignments and
announcements were described as being really nice, and they felt the discussion feature was
better, Overall, the platform was described as more intuitive and straightforward than
myCourses with the grade notifications and predictions being highly desirable.

In regards to the mobile platform, one student did not use it at all and the other said they did use
it but his standards were low based on Blackboard and that the Canvas mobile platform works.

The students did not indicate experiencing problems except for a few “glitches” like the
improperly rendered PowerPoints. Neither student reached out for support.

Students preferred Canvas or felt it is on par or better than myCourses. Finally, both of the
students stated that Binghamton should move to Canvas, and specified, "we need a change”.

Blackboard Ultra

This group was comprised of two students, a senior and a junior, both had used myCourses
before this pilot. -

When asked about navigating the platform, one student described it as a mix of the current
version of Blackboard we use on campus and the app, but not a good mix. The other student
“hates” Blackboard. Both felt it was confusing to navigate and it appeared to just be an overlay
over our current system with no benefits except slight design improvements.

When students were asked what they most liked and disliked about the LMS platform, one
student said there was nothing he liked and the other said some design elements were “not
hotrible”. One student said he did not like Blackboard at all and felt it was categorized weird.
There were two sets of tabs and no logic as to the location of content. Both students had issues
logging into the LMS.
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When asked about specific features to enhance their learning, one student indicated there was
nothing that “enhanced” learning. The other student liked the discussion feature but felt it was
the same as our current Blackboard, which they stated was antiquated and not great, but still a
feature that was positive. Both students indicated Blackboard Ultra was not a good platform and
appeared to be just a mix of myCourses with some new features.,

in regards to the mobile platform, one student was not aware there was an app but did like the
regular Blackboard app which no one else seemed fo use. The other student did not use the
mobile platform.

Both students experienced login issues throughout the course. One student said as of a week
ago (interview May 14, 2019) he could no longer access nor see his course. This is most likely
due to course end dates set by professor. Neither used nor reached out for support.

Both students preferred myCourses over Blackboard Ultra, and stated the University should not
move to Blackboard Ultra as a new LMS. However, both had heard good things about Canvas
at the focus group interview and at other universities through friends and felt it would be a good
idea to change to something hew.

Overall Feedback and Recommendation

Finally, we asked the students out of all three pilot LMS platforms, was there one they wished
they could have tried. Almost all that did not try Canvas wished they had the opportunity as they
heard good things. The two students who did get to use Canvas liked the platform, and the one
student who piloted the other two platforms as well, preferred Canvas. One Canvas student
thought it would be interesting to try out Brightspace and the one student that piloted
Blackboard Ultra said they wished they could have piloted Canvas or Brightspace. It was clear
to the interviewers the students all felt the University should move away from Blackboard Learn,
with a slight preference for Canvas,
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Technical Review

Technical review subcommittee: Mike Allington, Mike Hizny, Scott Geiger, Tamara L
Regulski, and Michael Vermilyea

The objective of our technical evaluation is to ensure that (TS is able to provide the same or
similar integrations and support for the LMS systems evaluated in the pilot as is currently

provided for myCourses/Blackboard. For the pilot, ITS did not complete a full ILP (real-time)
integration for each LMS but used flat files and daily uploads to maintain course enrollments.

Single Sign-On

CAS setup for each system was very straightforward, and ITS did not encounter any problems.

Ellucian Intelligent Learning Platform (ILP) (Real-time Integration)

While each system supports Ellucian ILP, there will need to be a significant amount of
development and testing to ensure the ILP integration provides the expected resuits with the
selected LMS. Each LMS interprets the information provided through ILP slightly differently so
we will need to make sure ILP and the LMS are configured for the desired results.

ITS did experience challenges with cross-listed course names after the manual enrollment
process, They were able to rectify these issues by manually manipulating the course names in
the upload file- depending on how the LMS interprets information from ILP, some course names
may reflect a different naming scheme than expected.

There will likely continue to be “Post Bulk Load” action required for all three systems similar to
what takes place currenily in myCourses, These actions include updating cross listed parent
names, provisioning of staff, and updating email addresses

Data Access

ITS heavily relies on access to day-old-data in our current Blackboard LMS. ITS will need to
develop methods to access the data in any new system, either directly (through database
access) or through REST APIs. If an LMS does not have direct database access, ITS will need
to develop hew tools to access the data through REST APIs. This should be a consideration
when estimating the time to implement a new LMS if there is not direct database access.

Archiving Course/Student Material

At the end of the pilots, the pilot support staff discovered there is no way to bulk download
course material from Canvas and Brightspace. The individua!l faculty would need to download
the material from each student for each course if they are going to store it for record
keeping/archival purposes. Blackboard allows faculty to “archive” a course that can include ali of
the content, including student work.

Technical Documentation

Documentation is very important for developers and application administrators to understand
how an application is designed and what is expected. Canvas has very good technical
documentation that we found to be better than Brightspace or Blackboard.
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Summary
In summary, all three systems (Blackboard Ultra, Canvas, and Brightspace) can use CAS for

Single Sign-On and are supported through Ellucian ILP. All current LTl integrations are
stipported in each LMS.
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Estimated Five Year Cost Based on Initial Pricing

Current Blackboard Learn

$1,521,582 $1,643,782

Canvas $1,123,970 $1,339,364

suva T wano| | whanen

Brightspace

Bb Ultra with Analytics $1,760,531 $1,882,731

Five Year Total Cost by Platform

$2,000,000 - s R N S S i § B B2 PR

$1,643,782
$1,521,562)

$1,600,000 81339364 &7 41501

$1,048,640
§1,000,000 -

Five Year Total Cost

$500,000 -

$0

Current Biackboard  Brightspace by D21 Canvas Bb Uilra Bb Ultra vith
Learn Analytics

Platform

B Five Year Total Cost (wo 24x7 Support) [ Five Year Total Cost (w/ 24x7 Support)

Note: Red bar indicates our current configuration - Blackboard Learn without 24x7 support
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Current Blackboard Learn

.FT.E”
Software Llcenses

Managed Hostmg

' $161.000.00

17,351

17 351
$129 364 91
3165,830.00

$133, 245 86.

17 351

17,351

$137 243, 23” g

$175 929 05

17,351

$170 804 90

$181,206.92

24x7‘ Support
Implementaton

24x7 End user Support

$22,140.00

$11.500.00

$22,140.00

$22 140 00

Software

CostperFTE* e d
$202 8’10 00

lmplementauon T $47 000 00.

$22,140.00

17000

$215 220, oo' $221,

$228 330 40

24x7 End user Suppoert

rightspace

Cost per
Software

Imp]ementation L

$169,172.25
$35,775.00

17351
$9 75
$169 172 25

17351

$9 75.
$169 172 25

1?351
$9 75
$169 172 25

$43,044.00 $44,336.00

$45,666.08

Discount

98458643

$50,317.90

$50,317.90

$50 317.90

$50,317.90

$50,317.90

24x7 End user Support
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Blackboard Ultra

__ ot | $121,939.00
Learn SaaS Advantage
(replaces Managed

$124,625.00

17,351

——
$125,597.00

$128,363.75

- $129,364.91

17,351
$133,245.86

$132,214.66

17,351

$136,181.10

17,351

$137,243.23

$140,266.54

$256.564.00

$10,000.00| -

24x7 Support -~
Implementation

zsu

24x7 End user Support

$22,140.00

$11,500.00

$22,140.00

$22,140.00

Analytics for Learn License
Cost

Analytios for Learn Annual
Managed Hosting

Aha"]yt'ics" for Le.ar-n
Implementation

$33,110.00

$33,110.00

| *$45,900.00

$46,440.00

$45,900.00

$45,900.00

$33,110.00

$33,110.00

$45,900.00

$33,110.00

$45,900.00

*3% increase per year
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Accessibility Review
Accessibility subcommittee: Tim Cortesi and Dianne Gray

Legal Landscape

Institutions are legally obligated under Section 508 to provide equal access to electronic
information technology. Section 504 requires equal opportunity to participate in programs and
services. The ADA requires title [l entities (State and local governments) communicate
effectively with people who have communication disabilities. The ADA covers colleges and
universities, but not their software vendors. Although the language of the ADA does not
explicitty mention the Internet, the U.S. Department of Justice has taken the position that title |1
covers Internet Web site access.

The past few years have seen significant increases in legal action regarding accessibility of
online and video content for users with disabilities. It is critical for Binghamton University to
remain proactive in complying with SUNY System and Federal mandates/policies with regards
to its public-facing content.

Recommendation
It is safe to say all of these tools offer a much-improved accessibility experience over our current
Blackboard Learn. With that being said, the following can be concluded:

Brightspace and Canvas seem to both provide a very good accessibility experience, with
Brightspace edging out Canvas due to their more comprehensive responses in the WCAG
Analysis, and other anecdotal conversations with the vendors,

Blackboard Ultra, by contrast, seems to take an oddly lackluster approach to accessibility,
whereby they recognize their shortcomings but have not translated that recognition into making
a more accessible product.

Notably, and critically, it is important to note the accessibility analysis above only pertains to the
way in which these applications function on their own, and says nothing of the content which
may be uploaded into each of these platforms by an instructor during normal use of the LMS,
Content created outside of the LMS and then uploaded into the LMS (Word documents, PDFs,
etc.) is the university's largest concern when it comes to accessible course content. While some
of these platforms assist in creating “accessibility friendly” media for content which originates
within that LMS (Brightspace as built-in functionality and Canvas through the and Universal
Design Online Content Inspection Tool (UDOIT) created by the University of Central Florida),
none of these platforms contain a mechanism for checking the accessibility of uploaded content
or automatically converting any/all content into an accessible format,

As a result, a product such as Sensus Access is recommended for migrating and generating
accessible content. The Sensus Access LTl, “makes alternate media conversion directly
available from within popular learning management system and virtual learning environments.”
Currently, Brightspace is not supported by the Sensus Access LTI.
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Observations from pilot support staff

Both Canvas and Brightspace

The out of the box analytics provided are significantly better than what is provided currently by
Blackboard. Various reports can be created easily on the administrator and instructor level on
login, clicks, usage, grades, etc. To have this same functionality with Blackboard, we would
need to purchase an additional product called Blackboard Analytics for a significant cost,

Al third-party tools the support team integrated (Panopto, Turnitin, Google Drive) were
implemented easily.

One of the greatest attributes for both systems, are administrators have the ability to
impersonate any user, which makes troubleshooting much easier.

Canvas

User and course management was very easy and intuitive. At the admin level, it Is easy to
search for courses based on instructor and course name, and the interface has much of the
needed information on a course highly visible and filterable on the main courses screen without
additional clicks into buried menus.

Turnitin LTI integration was confusing with using Canvas’ Speed Grader rather than Turnitin's
Feedback Studio. Should we chose to use Canvas, we would need to look into the Turnitin
integration more closely.

Canvas is an open-source platform, which will allow us to build onto it's code and add
functionality that may be missing.

Brightspace

Administering Brightspace was challenging at times due to its overly complicated backend
interface. The admin interface is very similar to Blackboard in that it has many areas with
unclear titles and processes take several steps on multiple screens. We had to consult D2L.
support quite often during the initial setup and throughout the pilot to seek clarification on how to
complete certain tasks due to non-intuitive interfaces. D2L support was exceptionally
responsive, and at times were able to build added functionality into the product quickly.

In addition, there are many options when it comes to course, user, and access creation and
management. The university could potentially give specific units (school, depeartment, etc.) a
personalized look and feel to the system based on their needs and preferences. This could be
seen as a benefit, because it allows for greater control and personalization over the system.
This could also be a drawback, as the quantity of choices required to be made during
implementation and the potential for mistakes due to human error may be high due and the
potential for issues for support staff due to differing interfaces.

Blackboard Ultra

Although Blackboard Ultra is an improvement from the current Blackboard Learn interface in
terms of mobile accessibility and general aesthetics, the product is not where it needs to be yet.
It is missing some features that are available in Blackboard Learn, some of which are on the
product roadmap, others are not.
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Blackboard Ultra conducted a second demo at the end of the spring 2019 semester, and it was
clear the product is being improved upon, even from the first demo in fall 2018. Should we
decide to not move to a different LMS entirely, it may be worth investigating the implementation
of cloud hosted Blackboard, if not Ultra as well.

Final Evaluation Summary

Faculty Panels

No preference

[[oriy the taouty cieaty ndicated the unlversiy shoul

rom Blackboard Learn, The students were mixe

Faculty

Slight preference for Canvas

Student

No preference

FocusGroups o .

| Botn taculty and student ind
| from Blackboard Learn.

veriy should move away

Faculty

No preference

Student

Slight preference for Canvas

Technical Review

No Preference

Estimated Five Year
Cost Based on Initial
Pricing

Brightspace

Accessibility Review

Slight preference for Brightspace

Observations from
pilot support staff

Canvas
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Appendix 1: Faculty Panel Comments

Brightspace

Pros

General

@
&
L

Overwhelmingly positive user expetience

Mobile friendly

Resizes to the screen size nicely to accommodate vatious screen sizes (tablet and
mobile included)

The option of adding a banner to customize the course is a nice feature, able to
introduce the topic of the course

Built course in myCourses and Brightspace - students chose to use over myGourses
when given choice
TAs find it easier that myCourses

Communication

Easy to access announcements

Able to add discussion threads to content modules is very easy and fosters dialogue in
the classroom.

Printing discussion posts is uncluttered and useful

If an update is needed, it's possible and easy to notify students that the content/file has
changed, and add a summary of the changes.

Automatically receive email alerts for # of “Unread Discussion Posts” in discussion
forums.

In the Course Home, Activity Posts, it is possible to attach a link to existing activities,
e.g. an event in the Calendar, and it gets nicely displayed, visible and accessible.

Separated areas for each lab within the course allows for the conditional release of
announcements by lab section

Able to generate canned emails based on algorithms (i.e. having logged in [x] days,
haven’t submitted an assignment, etc.)

It is very quick to create “Events” posts, they look friendly and accessible straight from

the Course Home page.

Content Creation

Very accessible and easy to set up the calendar, links nicely to course content,
discussions, links to Google Calendar

Easy to bring in content, drag and drop content creation. Smooth, streamlined, quick
content creation - able to do everything at once place

Table of contents automatically created and easy to move around content using drag
and drop

The material opens directly into the system without having to download, renders well
Default to add linked resources as an internal resource with the option of “Open as
External Resource.”
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e Direct links within Brightspace vs frames within Blackboard - can just email a link versus
having to tell students how to navigate to an item

e Calendar

Easy to use

Can add lectures and discussions directly

Due dates appear automatically

Conditional release is easy to manage
g Only see assignments based on when they complete another assignment
m Can send out announcements based on if assignments are complete
m Can set up reminder emails based on activity

e Able to breakout sections so TA only have access 1o their section

¢ Built-in video preferred over Panopto

o

o O ©

Assignments, Tests, and Grading

e (rading is easy to use, intuitive

e Annotation of assignments for grading seemed easier than Bb

e Can see what students are doing easily via the Class Progress area

e Better management with sections in Brightspace and was able to see all grades while
also allowing TAs to work with their lab section.

e Easier to monitor student progress under Class Progress as compared to Bb’s
Retention center

Cons

General
e There were mixed feelings from students
¢ Had to contact support because the documentation didn’t have what was needed
e The web version and mobile version looks quite different, do not like app icon and

name (Pulse)

Content Creation

e Needed to clean up materials when you import them in, not a real challenge but not
super easy either

Canvas

Pros

General

Canvas support was immediately helpful; chat support worked well

Graduate students were able to learn this very quickly

Student experience on the phone was better than Bb; students really liked Canvas
One course, multiple sections

Time-saving {roughly half the time)
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Communication
e Discussion Tool is simple to use

Content Creation
e Easy to upload and arrange files in a separate area for files
e Linking and uploading much smoother than Bb
e Was able to use Ganvas instead of Google Drive for sharing files
e Multiple views of the same content
o Organization (Modules) by topics
o Assignments (Just assighments)
More flexibility with course content and navigation.
The conditional release has potential but did not use
e Working with modules and appreciated flexibility in structure

Assignments, Tests. and Grading

e Excited about the idea of markup for assignments, but has not used yet
Mobile grading
Overall easier to grade
Speedgrader interface is better than the Tl interface with Bb
Gradebook - Plugin projected grades
Grading is more straightforward than Bb

® & & 6 o

Cons

General

Qutdated answers online

Instructions are not clear

No photo roster (hot available in myCourses as well)
Test student use was not easy

Not a lot of control on the main page

Communication
e No anonymous discussion
e The download of the discussion board is not pretty
e Can't send emails without the course being turned on

Content Creation
e Could not figure out to have students generate content easily (said it wasn’t possible,
but it is possible, she just was unable to figure it out)
Many layers in canvas
e Hard to envision how to adjust the formatting of content to fit into Canvas’s structure
and tools that differ in some ways from how they are handled in Blackboard.

Assignments, Tests, and Grading
¢ No ability to hide grades - can mute, but need to remember 1o unmute
e Cannot hide columns in the grade book
e Cannot remove the fotal column
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©

Can't view grade stats easily, unable to figure out to do this if it is available

Exams - not great; Canvas recommends making an exam in Blackboard and importing
into Canvas, not able to import exams directly from a spreadsheet

Mobile app is underpowered - Can't enter grades in the mobile app, just a wrapper for
viewing content

Quizzes have shortcomings

Blackboard Ultra

Pros

Cons

e ¢ o &

Cleaner interface
Attendance was a nice function
o The feature will be pushing to Learn platform in a future update

Tedious transfer of content in each term
Language (only English)-
Grades
o Too many clicks to comment
o List of students too many rows
Doesn’t always take you to the right place for grading
Terrible mobile interface
Discussion document export unorganized
Child course is hot as easy to use
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Appendix 2: Post Pilot Instructor Survey
Which LMS did you pilot this semester?

t
Brapttepace by P2L Blackboard Ua

On average, how many hours per week did you spend per week using the
pilot platform for your course this semester?

3%
- - 10%
21%
s GG
t Less than 1 hour 2 1t05 hours 6 to 10 hours 10 to 16 hours 2 Mora than 15 hours
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Please rate the overall ease of use of the pilot platform in meeting your
teaching needs.

e

B ﬁx;mmgsy easy
B Somawhot casy
Nelther easy nor difficutt
% Somewhot difficutt
Brightspane by
iJech

B Extremely ditficul

i IR L. e 3 B
0.00%50,0070.0MT 0000015000 DO 0,008 0,00500. 000 007N,

Please rate the overall effectiveness of the pilot platform in meeting your
teaching needs.

-

|

Canvng

# Extramely etfaclivo
-? & Very offootive
& Modatatoly effestive
i Bliphliy etfectivo
Brghiepaco by 8 Mot effeotive al ol
L

_— o ey v - 3 i
0.00%% 10,007 20.0073:30.000 4 0.00YE).O0VE0.007T D O0YR0.00B0.0 070000,

35




Please rate your experience with the following pilot platform features. LMS

specific labels
use a feature o

for features will be indicated where applicable. If you did not
r this feature does not apply to the LMS you were using,

please select "N/A."

Canvas

Aotivity Feeds f
Activity Streans

Announcements

Assignments

Calendar

Discuzsions

Fita Upteading and
Mrnngamant

Graglas f Grade Centor

Intiox / Measages f

q
|
]

E Extremely satisfied

# Somewhat satisfied

B Nelther satisfied nor dissatisfied
i Somewhat dissatisfied

El Extremaly dissatistied

B N/A

Ernil

Modiles / Falders

Pagaes f Files f
Documents

Tests fQuizzes

gy 4 R e REE o g
0% 6% 20% 30% 40% 50% 60% 70% B80% 00%100%:
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Brightspace by D2L

Aolivity Feeds /
Activity Stream

Annouicements
Aszignrnents
Calenclar

Dieouzeions

H Extremely satisfied

[ Somewhat satisfled

7 Nelther satistied nor dissatisfied
E1 Somewhat dissatisfied

B Extremely dissatisfied

B N/A

File Uploading and
Ianagoment

Grades f Grade Canter

Inbak f tAezzages f
Email -

Modutes } Folders

Pages / Files /
Documents

Tests f Quizzés
X I 4 I ! 1 3 | ]
0% 10% 20% 30% 40% B0%. 60% 70% BO% 80%100%%
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Please rate the extent to which you agree/disagree with the following
statements.
Canvas

tAy teaching has
benafited from using
the pilol platform.

The delivery of
curricuium in my
class bensofitad from
using the pitot
platforn.

‘] E Strongly agree
Somewhat agree

Iy ability to assess
and svaluale student
work benafited from
using thse pilot
platform.

& Neither agree nor disagres
B Somewhat disagree
B strongly disagres

Student sngagamant
benefited from using
the pilot platform.

Hae pilot platfermy’s
toolzet anablad me to
expand my teaching
appronchas.

i ‘) v e I e EHE TR SR P
0.00%40,00720.0080.00%0.00ED.0080.0070.0000.0080.00160.00%:
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Brightspace by D2L

]

Ky teaching has
benafited from uzing
tho pilet platferm.

The delivery of
curriculumn ity
class bonefited from
uzing the pitot
platform.

A Strongly agree
& Somewhat agree

Iy ability to asepss
and evaluate studaent
work benefited from
wislng tha pilet
p!nlform.

B2 Nelther agree nor disagree
{4 somewhat disagree

H Strongly disagres

Student engagoment
fiznafitad frem using
the pilof platform.

The pitot platform's
toofzet enabled ma to
expand my teaching
apprenches,

Gy ) N ; " L
0.00%40.00°20.00°30.00%8.0040.00%0,00670.0000.0010,00180.00%:
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For each of the following tasks, pleasé indicate if you prefer the current
myCourses system or the pilot platform. If you did not use a feature or the
statement does not apply to your usage, please select "N/A."

Canvas

téavigating Course
Settings and
Features

Creating/Posting/Qrp
anizing Qourse
Content

Grealing and
Managing Assignments

Creating and
Managing
QuizzesfTosls

Eianaging grades in
the grade eenter

Communication with
individualfgroups of
atudonts or the
entire class

Pasting
annasincements

P MR RS TN TR e
0.0010.0FG. 0B SR OFR TR OTEOER OO (RB.00%:
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Brightspace by D2L

Havigaling Course
Settings and
Freatures

Croating/Posting/Org
anizing Cowrse
Content

Creating and
Mannging Assignrsnts

E# Prefer the pllot platform
Creating and

Managing
QuizzesiTezls

Prefer myCourses
#1 No preference for one over the ather
Bl ya

Managing grades in
the grade center

Cominunization with
individus¥groups of
students or the
entire class

Posting
announcements

b

[} [ N D I
0.6010.0000. 080 0FD. 0 EL OO TR0 0L G ID.00 %

CE "
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Please rate your level of satisfaction with the following support resources
available during the pilot. If you did not use a resource, select N/A.
Canvas

Binghamton's Conter
for Learning and
Toaching

Binghamton TS Halp
Pack

# Extramely satisfied

B Somewhat satisfied

B Neither aatlsfied nor dissatistied
7 Somewhat dissatisfled
Extremaly dissatisfied

B8 N/A

The pilot
platform's Support

The pitot
platfornve online
guides and suppost
{eS0UICES

. T 1 ' T oy
Q% 10% 20% 30% 40% 50% 609 70% 80% 80%100%
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Brightspace by D2L

Binghamton's Center
for Learaing and
Teaching

BinghamionIT5 Hslp
Desk

The pitot
platform'a Bupport

The pilot
plivtforny's enline
guites and suppori
re50UIces

0%

. i Vo Ve
0% 20% 30% 40%: 50% G0% 70%: 80% B0% 100%
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# Somewhat satisfied
# Nelther satisfied nor dissatisfied
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Extremely dissatisfied
& N/A




Have you tried any tools in the pilot LIS that you have not used in
myCourses? If so, please indicate which tool or tools.

Canvas

[ Yes
B No

Brightzpats by
DA

! v F g e e Cye
0003  10.00%  2000%: 30000 40003 BO.OD% 60.00% T0.00% BOOO% 9D.00% 100,00%

I never used the calendar before

‘quizzes, modules -

attendance ) Grades

TR , Dlscussuons surveys class progress .
Quizzes .~ - |checklists, activity '

¥

Modules Discussion threads.

Module, dlscuss on Panopto
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As compared to myCourses, what aspects of the pilot platform worked
well?

Canvas

modules

Speed, ease of organizing files, overall look

Posting matetrials, especially using external links. The module structure atso works well,
Just easier to use and navigate. More intuitive and visually appealing.

| liked the modules, the ease of setting up grading, and creating pages.

Everything is better. In particular, quizzes are awesome. Uploading is so much easler.
Everuthing (sic)

Design looks nicer and cleaner. A big problem with myCourses is that it simply does
TOO much, with too many options - it's confusing.

e Announcements, file organization, assighments

e & ¢ © & o © ©

Brightspace
e s0 much easier to navigate, create modules, upload docs, gradebook
e announcements, leave messages for students, easy to upload files
. e The visual presentation to the students is much more effective and up to date.
e The variety of instruments offered in the system makes it easier for our students to
obtain information and to give them information using difference soturces.
The interface is much nicer
The gradebook and assimilating all of the fab sections under one course really helped to
improve my setup of the course. Also, the mobile use of Brightspace for when students
had a question after class could be addressed right away, rather than waiting to set up
an appointment to discuss something like their grade.
The general user Interface is cleaner and top-level features are easier to navigate.
The content feed and announcements on the same screen is an appealing feature.
See previous responses, but basically everything is easier in D2L than myCourses
Overall look and user experience
Managing grades, seeing new assignment submissions, grading
Grading assignments and being able to upload files.
Grade on the screen and port the grades directly to grade center
Content modules & TOC especially.
Conditional releases are great tools; providing outside content and administrating
assignments is much easier
e Brightspace is much more visibly appealing. | liked that you could email students that did
not submit and assignment directly from the submissions page.

e o © ¢ o & ¢ © e
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As compared to myCourses, what aspects of the pilot platform could be
improved?

Canvas

I did not like that the Discussion submission were not time-stamped, and the only way to
set a due date was fo close the discussion entirely. Turnltin needs to be better
integrated as well. | use that to grade all student papers and it is difficult for them to find
how to access my comments {1 still don't know exactly where to tell them to go).

ease of navigation

Testing; | did not try fo use a test, but had reason to construct one. Test construction is
clearly easier in myCourses/Bb

Online quizzes. Also, there are no options for students with special need.

Posting grades was a disaster - extremely counterintuitive - took us many hours to figure
it out and we had many problems. Canvas seems to be designed more for online
courses than for simply communicating with students and posting grades.

Nothing as compared to myCourses. | have other possible upgrades for Canvas, but its
way better than myCourses.

NA

Brightspace

e © o o

e ©

I loved all of the parts | utilized!

The grading, the external sources interface

The activity stream is a bit confusing at first for users coming from myCourses, but works
well if seen as its own.

The announcements being sent as emails as well was easy with Blackboard, but with
Brightspace, 1 or my TAs need to send both and announcement and an email to ensure
that the students receive the information.

Complicated set-up for assignments and syncing with gradebook. Issues with Turnltin
integration. Students had challenges navigating site - esp. finding course content and
seeing feedback on assignments entered in Turnitin.

Not sure. They have similar functions but just different methods of doing them.

f think Brightspace Is already an improvement; myCourses interaction is cluttered.
Embedding content such as images in the body of the email did not work well.

It requires linking the assignment with the grade center, which was unknown to me and |
have to figure out after 30 minutes battle.

none

Clarity about putting in grades in Turnitin versus into the gradebook. | think | had the
same problem with myCourses, but it was a fittle more confusing for D2L because of the
different places where | could enter grades when | linked assignments to Turnitin.

None

Itis far to clicky.

Linking assignments to grade items was more cumbersome in Brightspace than in
MyCourses. Panopto integration was more difficult in Brightspace.
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e Grading could be improved only slightly - slow to foad with a large class

Overall, my exberience with the pilot platform has been positive.

Canvas

B strongly agree

1 somewhat agree

B8 Neither agree nor disagree
B4 Somawhat disagree

B Strongly disagree

Bng!ihpz«&v i;y
(3343
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| prefer the pilot platform to Binghamton’s current myCourses LMS.

Canvas

E Strengly agree

{4 Somewhat agree

B Neither agree nor disagres
£ Somewhat disagree

& Strongly disagree

H-qig?.}s;).;a:-e uy
[5¥0)

T T RN BT 1 o
0.00% 10.00%:20.00%:30.00%540.003H0.00%430,00%:70,00%:80.00%£0,00%300.00%

Binghamton University should adopt the pilot platform as our LMS.

|

Canvas

B Yes

ﬁh\;‘hhp:«-:@ L,
' D7

v g g ey R LT TR
0.00% 10.00% 20.00% 30.00%: 40.00% 60.00% 60.00% 70.00% 80.00% B0.00% 100.60%
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Appendix 3: Post Pilot Student Survey
Which LMS did you pilot this semester? Select all that apply.

480 =

480 -

(00~

Canvas Hripttepaca by DL asckboxrd Uitra

What is your current academic level?

B e
P A
0%
16%
30%

irst-year undergratiuate ﬁ Bacond-yaar undargraduate  Thitd-year undergraduate
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On average, how many hours per week did you spend using the pilot LMS
for your course this semester?
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Blackboard Ultra
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How would you rate the overall ease of use of the pilot LMS?
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Brightspace
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Do you think that the use of the pilot LMS had an impact on the quality of
the class?

Canvas
7%
30%
Al
16%
8 Yes, and Canvas had a positive impact Yes, but Canvas had a negative Impact
B8 Mo, Canvas had nelmpaet B Mo opinlen
Brightspace

0% -

- 34%
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20%
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Blackboard Ultra

12% -
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40%
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Please indicate which of the following you used to access the pilot LMS
during this semester. Select all that apply.

Canvos

0%

9% -

- Gh%

8 Laptop or dosktop computer [ Web broweer on o smartphone or tablat

Canyag's app on p smartphone o tablet
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Brightspace

12.83%

2087% -
G60.20%
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If you used the pilot LMS app, was it an effective way to access the
platform?

Canvas

20.39% - -

79.01%

Blvos EiNe

Brightspace

44,14%

55.86%

&3 Yoa
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Blackboard Ultra

16.88%

84.62%

£ Yoo
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Please indicate how easy or difficult it was to use the pilot LMS to
accomplish each task, If you did not use this feature, please select "N/A."
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Brightspace
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Blackboard Ultra
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Please rate your level of satisfaction with the following support resources
available during the pilot. If you did not use a resource select N/A.

Canvas

Haghsiian TS HElp
{re

8 Cxiromely satisfied

18 Somaewhat satisfied
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Brightspace
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Blackboard Ultra
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Overall, my experience with the pilot LMS has been positive.

. Canvas

8%

1% a4

14%
0%

&5 strongly agrea somavhat agres £8 Melther ngree nor disagres &5 Somewhat dizagires
B Strongly diznpreo
Brightspace

L]
- 3%k
4%
13%
- .3‘%

B svonglyngree B8 Somewhatagiee B Meither agres nor disagres 54 Somewnat diaagres

Strongly disagree
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Blackboard Ultra

B3 strongly ngree

£8 somevihat agree

0% -

0% -

16% -

0%

£ Neltner agree nor disagres £ Bomewhat disagrae

Strongly disagice

| prefer the pilot LMS to Binghamton’s current myCourses LMS.

Canvas

B3 strongly agres

B% e DAY
w% 9%
9%

B gomewhatagree [ MNelthor agres nor disngres £ Bomawhat diaagree

trongly disagtee
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Brightspace

- 21%
26%.
19%
4%
19%

Strongly agree £ Somewhatagree 3 Nelther agree nordisagree £ Semewhat disagres

B2 strongly disnptea

Blackboard Ultra

12%
2% - -
32%

Srongly agree {0 Somewhatagree BB Meither agrea nor disagree 2% Bomaewhat disagros
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Binghamton University should adopt the pilot LMS as our LMS.

Canvas

27%
o 36

36% -

8 Mo opinlon

Brightspace

26%
6%

At

Bl Yea o @ No oplinton
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Blackboard Ultra

3% -

e 26%

B No opinfon

[ 1)

As compared to myCourses, what aspects of the pilot LMS worked well?

Note: Comments stating N/A were removed. All etrors in spelling and grammar are preserved.

Canvas

Ability to view grades on phone

Acting materials and the fact that there
was a modules section which was great!
[ definitely like how you can see word
and pdf documents without it
automatically downloading which was
annoying on blackboard.

Aesthetically pleasing, mostly easy to
navigate

alerts when assignments were due

All

all

all of the pages were much more easily
accessible. Easy to go from one thing to
another without having to go through
multiple tabs like how you need to with
myCourses

app

App is better than my-courses
Assignments and quizzes
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Backboard isnt brokw dont fix it
Being able to access my grades was
easier

Being able to input test values for
ceriain grades

being able to view the powerpoints
without downloading them. being able
to see the modules of powerpoints
Better layout

better organized into categories and
modules, easy to find course material
better visuals, faster, friendlier
Calculates your grade throughout the
course for youl!

Calculating grades and assignments.
Calendar

calendar feature

Can have homework problem sets
online without paying for a secondary
program




Canvas allows students to see test
averages and the highest and lowest
grade which is helpful for motivating
students.

Canvas contains a lot more information.
canvas has a better look and sfructure
to it which | guess makes it better to
navigate for me at least

Canvas is broken up more cohesively,
lts easier to have online assignments.
Canvas is faster, easier to visualize and
makes navigating around course
contents very easy.

Canvas is more neatly structured than
myCourses.

Canvas made no difference and it was
irritating to use in addition to myCourses
instead of using just one piatform,
Canvas seems much more modern and
has a better easse of access. The
Canvas grading system works much
better than Blackboards'.

Canvas was good at displaying files.
Mycourses is better.

Canvas was more organized than
myCourses in terms of the layout of
information.

Canvas was super easy fo lock at
grades and realize where | stood in the
class. Additionally accessing files was
much easier on Canvas than on
myCotrses.

Canvas was very organized and it
helped put notes in modules or forms
that were easily accessible.

Cleaner interface .
Cleaner Ul made it easier to navigate
Communicate with professor and TAs.
Determining individual and overall
grades and seeing potential averages

on
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Downloading documents. Easier to write -
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Ease in seeing future assignments,
grades, and explicit scheduling.

ease of seeing grades

ease of use in browser on smartphone,
myCourses is unusable on a
smartphone

Easier to find documents and was easier
to navigate

Easier to navigate

easier to navigate

easily accessible, aesthetic

Easy to access, well arganized

Easy to navigate

Easy to see feedback for submitted work
easy {0 use the app and get to courses
Easy to use, easy to see grades and
assignment

Estimating your grade in the course
Everything

Everything had a set place

Everything is very streamlined, easy to
find, and straightforward. Having the app
on my phone was also a huge help, as |
would get messages and grades sent to
my phone immediately. Also, my favorite
part was the grade tab, where you could
see the break down of the grading
criteria and put in different grades for
future assignments to see where you
stand in the class.

Everything that was bad about
myCourses was made up for with
Canvas

Everything was better managed and
easier to use

everything was organized

Everything, it is well organized.
Everything.

Feedback, grades, calendar

Finding Assignmentis

Finding files were easy with the search
function. Files were opened in a viewer
first without automatically downloading.




Easy to use on mobile. See when new
files are posted with notifications on my
phone from the Canvas app.

Finding grades

Grade section

Grade system is very clear and easy to
see

Grades

grades and calendar

Grades automatically appeared
immediately for all assignments, lecture
slides were easy to access

grades tab

Grades, notifications of assignments
being graded

Grading

Grading and due date calendar
Grouping modules and the physical
calendar helped

Having a day-to-day schedule helped
keep things clear

having assignments within the program
was a good way to streamline
Honestly, [ don't think anything worked
well,

How easily grades were accessible and
how everything was categorized well so
that you knew exactly where to look for
course related content

| can't think of anything that Canvas did
hetter

| could estimate my grade

I didn't like any of it

I enjoy how you can see the average
and mean of grades.

i enjoyed the grade breakdown a lot, |
always knew my grade and i also liked
how I got an email each time an .
assignment was graded

| guess it was nice that everything was
in one place, but MyCourses does the
same thing
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i like seeing test data depicted in the
grades section

| like that canvas allows me to see the
distribution of grades

| like that you can do the homework
directly in Canvas.

| liked being able to see the expected
grades

[ liked how easy the platform was to
navigate

f liked that all of the material for one test
were grouped together into modules

| liked that Canvas had a "modules"
section where every unit was divided
into a folder, and each folder was a drop
down menu, so there was not a bunch of
clicking back and forth to open and
close folders when | wanted to get to a
specfic document.

| liked the access to an app and the
google calendar linking capabilities.

| liked the aspect of canvas where you
can see your grades within the class,
rather than my courses where you have
to click "my grades" and you see all your
classes together, | also like how
everything seems to be more
accessable with canvas. | thought it was
easier to find documents and
assignments. Canvas also allows you to
see your projected grades by allowing
you to input an expected grade and |
really liked that aspect of it.

| liked the calendars and modules

| liked the easy-to-read timeline of when
assignments were due and the calendar
feature,

| liked the fact that you could test out
different scores on assignmentis and you
could track how well you were doing
easier than on my courses. This was a
much more effective way of viewing your
grade as they are put in and a whole, on




my courses you really can not do this or
it is hard and confusing.

i liked the grading concept better as well
as the overall format better

| liked the grading section and the
statistics it gave on how the class did as
a whole.

| liked the module organization and the
syllabus view (sort of--it is most useful at
the beginning of the semester, | wish it
automatically showed today's events.)

| liked the way the documents were
organized and the search tool.

| likes the calender aspect

i loved the grades section how you could
putin optional grades and see where
you stood

| prefer MyCourses

| preferred myCourses in every way.
Using canvas become a hassle

| really like how on canvas you can see
the statistics of quizzes/tests, for
example you can see your classes test
average

| really liked how the calender showed
every assignment for the class as well
as the overall schedule.

| saw no beneficial features compared to
my courses

| think just the app

| think the modules of Canvas were
better set up than the ones on
myCourses

| thought it was user friendly, and 1 really
liked the aspect of putting in hypothetical
grades to see where our overall grade
stood.

[t did not work well

it didn't really improve on anything

it doesn't look like it's from 1994

It had a better interface.

it had a more updated formatting and
included a calendar with all the
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assignments and an overall nicer way of

" looking at the assignments.

It has a more straightforward layout
which makes it easier to find things. It
seems more intuitive to use than
mycourses.

it is better in every way

it is much easier to find things on
canvas.

It is much more compatible on my phone
it seemed the same to me

It shows class averages so you know
how well you did

It was easier to find everything and it
was heatlly labeled.

It was easier to look up my grades and
sent me emails when something was
uploaded which mycoses doesn't aiways
do

It was less cluttered than mycourses
and had a simpler interface

it was more organized

it was the same

It's more organized with Blackboard
It's much easier to navigate and the
layout, averall, is just cleaner.

Its organizational aspect is just more
streamlined and better in my opinion.
its relatively organized.

its the same

Its visually appealing and easy to use
Layout mostly

Less clicking to go through folders
less things to click before | got to where
[ wanted to be within the website itself
Looked cleaner, and was easier to
navigate

Looking at grades

Looking up grades

Loved the file access, so much easier to

find what | need to find than going
through mycourses
Many areas of organization
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modules

Modules and assignments were easy to
find

More capabilities than myCourses
More organized and easier to navigate.
Much easier to navigate

much more simple and straightforward
my courses has a barely functioning
mobile page that doesnt work for half its
features where canvas worked petfectly
Navigation

None

None of it

None, did not enjoy it

not much else

not user friendly, hard to navigate
quickly

Nothing

Nothing

nothing really

Nothing worked on Canvas and
myCourses functioned much better
Nothing, | did not like it

Nothing.

online quizzes

Organization

Organization of different categories
worked well.

Qrganization, clean, sleek [ook

quizzes

Really liked that there was a to do list of
assignments that were not yet
completed

Same

seeing what your grade was is a lot
more clear on canvass

So easy to check things

submitting assignments

tabs

That items were broken up day by day.’
the ability to access everything in one
place, very organized
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The ability to open files in the web
browser and not have to download
them. The grades tab online,

The app was much nicer, and | thought
that the set up was easier to use.

The app was useful

the breakdown of my grades and the
showing of class statistics worked wil.
The calendar

The catendar tab

The calendar was really useful, and
being able to plug in possible grades
was a good perk to see how my Course
average would be affected.

The different organization tabs were
helpful

the different sections are very easy to
use (files, modules, etc)

The ease of viewing grades.

The fact that | could access my grades
easier and see how [ compared to other
students in the class (average)

The feature that allows the entire
semester {o be listed with course
content and grades. Very encouraging
to maintain participation and satisfying
watching each week be check led off.
Also there is a aspect that shows
assignments which makes sure | am
completing all work even when things
slip thru the cracks! Best feature yet!
The general layout is easy.

the grade area was nice

The grades are added up better and
shown easier.

The grades portion is better. The box
and whisker plot is a nice touch.

The grades section, the modules part,
the calendar

The grouping of documents was easy
once you got used to it. Uploading was
easier for professors

- the layout




The layout looks better. This could
change with the addition of more
courses added.

The layout was a lot cleaner and much
easier to use than myCourses, easier to
see grades, and easier to do
assignments

The layout/design and interface is so
much easier to use, | like how it goes by
Woeek # rather than Content, Discussion,
etc. It is so much clearer to use and it is
so much prettier to look at,

the links

The many different tabs to categorize all
the information in the course was helpful
for navigating

The module function that brought the
various aspects together, made
navigation faster. Also having a side bar
with upcoming assignment submissions
made submissions go faster too.

The modules portion of Canvas worked
well

the modules section

the arganization

The organization is better

The overall layout made it easier to find
things

the predict grade option

the schedule section. very organized

Brightspace

a lot more organization

About the same

Absolutely nothing this is the least user
friendly, worst platform | have ever used
in my life. Every time | used it it took at
least five times longer to use than

‘mycourses would have, | have waited all

semester to complete this survey so that
they get rid of this, it made my life
unnecessarily difficult and aggravating.
Access to grades
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the schedule was organized

the simpler layout

The spot to see grades is easiet

The text was easier to read.

The transitions are smoother and there
is less loading

there is an option to download into the
device easily at the top of the page
There was much better and more visible
organizations of all aspects of the class
e.g. grades, quizzes, assignments,
modules/class notes

There were no significant differences.
Things were crganized

Very easy to view grades and it was
helpful that there is a tool that can used
to put in hypothetical grades and
calculate a hypothetical class average.
Very organized

Viewing grades and accessing professor
feedback work extremely well compared
to mycourses.

well organized

worked on mobile

Worked well on mobile

yes

You can scroll through the grades.

You could see grades better

Access to grades and lecture slides.
Accessing assignments and grades
Accessing assignments was simple and
easy for the user

Accessing course conient

accessing different lecture notes/
sidebar tasks

accessing documents posted by
professors.

Accessing grades and announcements




accessing the lecture slides and finding
grades

all L .
All aspects in which | interacted worked
well

All aspects of class are reachable from
one page.

all documents in one place

All of them

All worked as well as mycourses but
brightspace had an app which was good
being able to access grades, look at
assignments, and announcements on a
single page works well compared to
myCourses which had grades as a
separate area from course content.
Better access to grades

Better looking

better looking, easier to use

better on mobile

Better visual design

Blackboard isnt broken dont fix it
Bright space works well on a mobile
device.

Brightspace had more accessibility to
different facets of media it seemed
compared to MyCourses,

Brightspace gave the same information
as MyCourses but in a much different
manner

Brightspace has a more modern
layout/flow. It is overall less
Adglitchy, Al

Brightspace is more organized then
myCourses.

Brightspace Is visually more appealing
Calendar

Calendar tool was cool, I'm not sure if
myCourses has this

Checking grades

Cleaner web face and easier user
interface -

Clear look at.grades
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e Color scheme was nice
e design was more visually appealing
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Design. The Ul (user interface) is very
nice and clean.

Discussion forum was good, clear

division of units on the website
Discussion, chapter content
Discussions

Downloading files.

Ease of access

Ease of ui.

Easier access to tabs

easier to find content. Less steps
Easier to find grades, and course
material.

easier to navigate

Easier to nhavigate and get to specific
information

Easier to submit homework online
Easier to use on a smart phone
Easy and interactive platform

Easy Layout. Very easy to access
assignments and class schedule.
Easy to access grades and content
Easy to check assignments and view
lecture slides

Easy to find content/lecture slides
Easy to view Grades and lectures
easy to view grades, organized into
folders

Everyone's grades were graphed, which
was interesting to be able to see.
Everything

Everything being in one spot
Everything is easy to find

Everything seemed to have a clear
purpose like there were different
sections for grades and content
Everything was all on one website
instead of clicking and opening multiple
tabs

. Everything was clearly labeled and the

lecture slides had annotated versions.
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Finding grades

Finding the content

Going online to bright space on my
phone was so much easier

Grade checking is very clear and easy
Grades

grades

Grades automatically drop (if you,Adre
on a browser to view them).

Group Discussions, Videos, Grades
Gtades

Had all the due dates on the side
having everything on one website

How grades are inputed makes it easier
to assess how well you are doing
throughout the semester, making it
easier to know how you,Adre doing
through tour the semester

How organized the website is

| appreciated the organization of
Brightspace and accessing course
materials was not difficult,

| don't thuink it had any change.

| enjoyed the outline as well as set up of
bright space.

| felt it was easier to navigate

| had an easier time seeing my grade in
Brightspace.

| hated having so many tabs open
because my courses has different pages
for each module rather bright space had
everything on the homepage just making
looking up notes easier faster and more
streamlined.

| like how everything pertaining to my
course was clearly listed in the tab bar.

It was very uncluttered and the large text

made it easier to read.

| like how the design wasn't as harsh as
myCourses, a little easier on the eyes

| like how you have tabs at the top and it
tells you what you're looking for. .
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| like that the grades were integrated
into each course.

| like the access to content without going
fo a new tab

| like the layout better it, Ads less
confusing and just nicer to look at

| like the overall aesthetic appeal of it
more than myCourses and how it shows
you are a certain percentage done with
an assignment.

1 liked being able to check things off
once | viewed them.

| liked how it was organized and the
checklist aspect

| liked how organized Brightspace is

| liked literally nothing about
Brightspace. MyCourses works way
better in every aspect.

| liked that you can subscribe to emails
about certain updates on the course.

| liked the ability to access grades, and
that the announcements were shown as
soon as you opened the page.

I liked the calendar aspect

| liked the chronological order of things.
| liked the grading better

I liked the notification feature for grades
on the app. | liked how you were able to
view ALL your grades in the website
{mycourses does not allow me to do
this).

| liked to format of quizzes/homework.

| loved that you could divide the content
into weeks and you could see a
calendar and the professor can update it
so make sure you,Adre on top of your
things. Additionally, | [ove how it was a
much smoother system than blackboard.
| also really enjoyed that you can
download documents if you want, it
doesn,Adt automatically download it for
you. '

| prefer myCourses.




| prefer myCourses, The only aspect of
Brightspace that | enjoyed was that the
grades were uploaded in formatting
based on the grade percentage of the
course.

| saw no benefits to using Brightspace
over Mycourses. | prefer mycourses.

| think that brightspace is more user
friendly than blackboard, in my opinion.
it was alittle hard to naviigate at first,
but that's only because we got a very
basic tutorial and then was asked to do
many more things VIA brightspce. But it
has y9Qour content and tabs for every
page more readily available and i think
easier to check.

| thought it was better organized.

| was able to see a wholistic view of
what the course would look like, which
helped.

in Brightspace, powerpoint lectures
were easier to access.

It doesn't crash like myCourses does

It had a cleaner appearance

It had a lot more information, but was
not nearly as organized as myCourses,
It had a much better user-interface and it
actually worked on a phone,

It had a nice format

It has a cooler name

It is easy to submit work to, and | liked
the calendar feature and the reminder
emalls it sent about upcoming
assignments.

it looked cleaner than mycourses.

it looked pretty and set out all the
assignments for the semester before
hand

It looks better

It marked off things you viewed and had
a bar showing what percent of tasks you
have viewed/completed. This made it
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easier to keep track of getting things
done

It seemed easier for the instructor to
tailor it to their likings but the whole
format is confusing and flows poorly

It was an easier grade layout

it was easier to access grades

It was easier to access grades and
calculate final grade through
Brightspace

it was easier to access on my phone
and it was less glitchy

It was easier to upload documents and
find course materials. It was all on a
front splash page in addition to being on
its own page that could be found under
different subheadings.

It was easier to use than myCourses

It was easier to use.

it was easy to access lots of the tools
and lectures

It was easy to access the slides quickly
and all

It was easy to find my way around the
website.

it was more available on mobile devices.
It was more organized than myCourses
and very easy to use

It was nice to have a place to submit all
assignments and have the exact time
and date they were due listed

It was not much different.

It was organized well

It was smoother and allowed you to sign
in without it being a hassle

It was very easy to look at all of my
grades and my iotals.

[t was way easier to see grades and just
looked more aesthetically pleasing than
myCourses

It was well organized

it worked a lot better on mobile

It worked better on my iPhone screen.
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It worked well, but myCdurses is just
fine and the university should stop
spending time and money fixing things
that arent broken.

It's easy to navigate and the layout is
visually pleasant,

It,Ads clear and there,A6s more pages
Its less ugly

Layout

Layout is much nicer, UIX and Ul are
much cleaner. Notifications function
effectively and grade area is clear and
useable.

liked the overall menu on top and then
subject work to the left

Loaded faster

Loading docs

Loading time for content was faster.
Looked more modern, but did the same
thing

Looking at my grades and seeing what
assignment is due

Looks nicer

Mobile compatibility

mobile use

Mobile use and was easy to use

More modern and user friendly.
Smartphone Friendly.

More organized

more organized and clear

Much clearer assignments

Much nicer, more modern interface.
Think it could be much more streamlined
than myCourses if used correctly.

my coursesis better

mycourses is hard to grade the quizzes
mycourses works better

Navigation of site was much more
straightforward.

nice interface, befter laid-out course
sections

no

No, it was horrible. | prefer my courses
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None

None

None really, myCourses is a lot better!|
None were better

None.

Not much of an imporvment, | guess it
looks better

Not much, initially it had a much better
interface, but that quickly changed.
Nothing

Nothing

nothing better than myCourses
nothing different. annoying to look back
and forth from myCourses for my other
classes and Brightspace for a diffferent
class.

Nothing it was trash

Nothing really, it just looked prettier
Nothing was good about it it was
extraneous and unnecessary to have
more than one platform

Nothing. myCourses is 100 times better.
Organization

Organization

Organization of bright space works
better

QOrganization of content

Organization of different tools
Organization of materials

Organization of subtopics/topics in the
course

posting videa

Really easy to figure out based on the
layout.

seeing my grades is a lot easier
simple

Simple interface, easier to find grades.
Simpler navigation

Smoother system

submission of assignments

Submitting group assignments.

sure ‘

Taking quizzes




Taking quizzes and posting discussions
Taking the quizzes were more efficient.
The ability to use it on my phone

The announcement bar on the side until
you clicked the "X" for it to go away was
helpful.

The announcements section pops right
up and its easy to see and access
everything for a class.

The announcements were more
organized and it was better for
accessing on the phone

The appearance of Brightspaces was
generally more pleasing. Receiving
feedback from my professor and
reviewing the feedback was significantly
easier than Brightspaces. Specifically
because my feedback was provided
“in-lineg". Additionally, grades were easy
to view.

The assighments were much easier to
see

The built in quiz and test functionality
was convenient and easy to use

The cleanliness of the site in
appearance and organization

the colors

the comprehensive formatting

The discussion board

The division and layout of the course
was convenient

the easy way it was to learn how to use
it and find all the documents or
resources/grades you need to look up
The funtionality of accessing content
was easier and it was clear where
content was stored.

the grade book organization

The grade percentage was shown and
was shown in the notification bar drop
down without having to go find the grade
manually

The grades were easily displayed. .
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The interface is very new and interactive
which | like

The interface was far simpler than
Blackboard/myCourses, and a lot nicer
to look af.

The lay out

The lay out of Brightspace makes it
easier to know where things it. | also like
the calendar with the due date of
assignments at the button left corner.
the layout

The layout is organized better

The layout of assignments

The layout was more visually appealing.
The fayout was nice

the lecture slides

The menu was easy to read and
understand

The modules are well organized and
content is easily accessed.

the organization is better

The organization of the course content
was nice. It helped us to know where
were in the course.

The organization of the course contents,
and how easy it is to access the grades
The organization of weekly schedules,
chapter modules, and lectures. It was
very easy to search up notes from
different modules. | was also able to
keep track of any updates from the
professor with text message
notifications. | don't know if that is
available in myCourses, but it was very
easy to sign up for these notifications in
Brightspace.

The organization was a lot betier

The quiz and grading features

The sections were mors clearly shown,
and shows whether you have clicked on
content before or not.

The sefup is clear




e o o @

The site was more accessible , but the
grades don't average themselves as
they are entered so 1 have to do all the
math myself anytime | want to check up
on my standing. | prefer the grading on
blackboard

The user interface was cleaner and the
app made things faitly easy.

The website's organization was very
clear and easy to navigate.

The white aesthetic was pleasing. (not
much worked well)

There was no significant improvement
over myCourses.

There were less bugs and glitches
Uploading/submitting assignments
using brightspace on my phone

Very easy to access content such as
lecture slides

very easy to view the content; more
friendly and welcoming platform

Blackboard Ultra
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It was easier to navigate, more
aesthetically pleasing, and a more
efficient way to see what [ had going
on/announcements/etc.

It looks more moderns and simple than
regular blackboard

Blackboard Ultra looked nicer, and it
was super easy to see grades.

Honest opinion, the myCourses platform
is easier to navigate.

Like grading policies

Easy Interface

homework

Not sure, didn't use it that much

Can't recall

nothing

everything

Blackboard Ultra is MUCH more
functional on a phone than myCourses
the grading system and tests
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Very nicely organized.

very organized

Very organized! Really liked the
calendar aspect of Brightspaces.

Very well organized and easy to access
everything

Viewing grades

Viewing lecture

Viewing lecture slides

Visually, Brightspace is more appealing.
Navigation was different than Mycourses
but in many ways better,

When you submitted an assignment you
immediately received an email to know it
was successful.

worked better on the mobile website
worked the same

yaet

You can view ALL (not just the most
recent) of your grades for a course on
the webpage. MyCourses doesn't allow
me to do that

Color coded grades.

Sent push notifications

Viewing grades worked great

It was familiar and it is easy to find
assignments

nothing

yes

It had a nice look to it

Viewing Grades

There was no real difference

[ did not like it

everything

the design

The interface was much more
aesthetically pleasing, the font larger
and easier to navigate.
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it is much more organized and the app
(even though | did not use it) is helpful .
Faster, more sleek, easy to see all
aspects of a course

Most pages look slightly nicer

None

Nothing

| like that | was warned when | had
something due scon and that | could see

upcoming assignments for all my
classes at once,

It looks nicer

Easier access to grades

can use on your phoné

Better mobile layout on phone/tablet

As compared to myCourses, what aspects of the pilot LMS could be
improved?

Canvas

Always asks me for cookie access even
though [ have cookie access turned on

i did not notice anything that needed to
be improved

all

all of it

The organization. I'd click files, but it
was too confusing so | learned | had to
go to modules to see my professors
content and then scroll through
everything.

make modules a less confusing
category

| did not like that | only got notifications
at the end of the week rather than per
assignment that | get with my courses. if
this is a setting | was unable to finda
way to change it.

Organization of files

Make printing documentis easier. |
shouldn't have to download the doc to
print when blackboard can just let me
print straight from source.

Confusing interface to navigate because
of how things are set up on the sidebar;
the app was not able to be used
because of the way the class was
inputted so i couldnt look at any files my

80

professor uploaded or check my overall
grades, | do this often with mycourses to
keep track of where | am so it was very
frustrating. 1 also think that MyCourses
has been more universally used so it is
second nature o navigate.

Access to the content of the course.

too much going on

everything

None

Canvas is too cluttered and has too
many tabs that it made it difficult to
access the information | needed.
Canvas should decrease the amount of
tabs to only essential tabs and then give
the user the option to add on tabs if they
so choose.

not having to open a separate website
for only one course.

having the tabs in a more organized
fashion, everything was easy to access
after getting used to the site, but it was
difficult to understand in the very
beginning.

none so far.

Specifics of what each tab is would be
helpful.




having a direct login into canvas like
how we do for myCourses that is linked -
to my.binghamton.edu homepage.

An explanation of what each tab brings
me and

Not that professors know how to use
mycourses that well, but Canvas is very
different and had a huge learning curve
go back to mycourses. this platform
makes no sense and made an extremely
difficult class more difficult

too cluttered needs to be more
streamlined

it was difficult to navigate sometimes,
grades were harder to appreciate
There were some parts of the sight that
were just harder to navigate compared
to myCourses.

how the tabs are organized

if an instructor left notes on an
assignment, that window was often a
little small

Easy to browse, easier log in, it always
had problems with cookies etc....

takes some getting use to, not an easy
way to post identification numbers for
students if you do not want to list them
as grades

Too many places | need to click to
access what | need

nothing

Ability for TA's to make announcements
to their respective discussion sessions

only. Ensure that the quizzes are graded -

properly. There were a few times where
the instructor had to manually change
my grade.

All of it. Grades are hard to find and
overall myCourses is set up much-
better. ‘

none

finding files

no
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too many tools, make more simple

files

nothing, overall is good

getting into Canvas

nothing

None

finding course grade and files easier
Too many different places to look and
open things. Condensell

wish it was linked to my binghamton
account on homepage

the canvas app for smariphones is not
easy to work with when it comes to
assignments and the format. Also when i
have more than one attempt on
homewaork, it creates a whole new blank
homework instead of keeping the
answers | got right from previous
attempts.

being able to access it easier
submitting homework

Needs more options with trying to look
up grades and test different scores

The ease and the attractiveness

A lot of the documents and power points
were harder to access because they
were in so many locations options but it
was not bad, The syllabus | also could
not download but it was fine.

Tools for communication between
students and instructors could be
improved.

App did not work for checking grades.
Being able to view grades in Blackboard
the calendar was confusing in addition
to the syliabus toal.

since only 1 course involved, hard to
compare, the content page and
assignment/ module page sometime
makes me confused ‘

_Considering myCourses and BUBrain
“are in the same place, it'd be easier if

canvas was located there
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it was hard to find assignments and files,
myCources works way better

canvas almost works just as well as-
mycourses, so not really any
improvements in compatison

nothing, its better and easier to use than
myCourses

nothing

Improve movability and ui

the layout was confusing compared to
mycourses

Nothing, it is better in every single
category.

none. i liked this a lot

Everything

its the same

who knows

The only thing was it was difficult to find
the rubric to my lab reports.

It just seems slower when | use Canvas
There are just so many tabs to navigate.
Literally everything

clutter

Unsure, | just prefer blackboard because
all my other classes are there. | don't
like having to go to a completely
different website {0 access course
materials

I did not like the select-course menu.
answers

Opening more than one window at a
time would be nice. | swit h between
powerpoints a lot

Nothing

all

Finding files

none

It took me a while to figure out that
"Modules' was where all the handouts &
notes were

Better layout
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[ think some of the headings on the side
are confusing but overall Canvas was
very good.

| accidentally deleted one of my grades.
It is sometimes hard to find course
content on Canvas since the files tab is
out of order.

don't use canvas

Nothing that | noticed from my usage.

| feel like there were roundabout ways of
getting to things. But | feel like my
instructor could have made it simpler to
use, not Canvas itseif

Kind of hard to review submitted
assignments

It could look hetter.

everything

The announcements part could be more
efficient. Always say unread even if
viewed though the app

all of it

Don't put things all the assignments in
one section, separate them from each
other. Put the completed and
uncompleted assignments in different
seclions.

homepage that gives you access to
other binghamton websites

Nothing.

less steps to access each module

The overall user interface was vertical
compared to MyCourses (which is
horizontal), and the experience just
didn't feel natural white navigating the
site.

nothing

MNone :

There were no significant differences.
N/a it's pretty much better in every way
none

| really dislike the "files" page and how
the syllabus main page always started
from the very first day of the semester,




so at this point it is difficult to navigate
that page. | also am just very frustrated
having my grades on two different
platforms. | like myCourses because I'm
used to it and because that's what all of
my other classes use.

I'm not a fan of the way files are
presented to the user my only problem
with it was it was annoying using this
and my school's blackboard but i
preferred canvas

The homework’s were often
programmed wrong and had to be fixed
a lott

repeated areas of files because of the
organization

| did not really like the "announcements"
section. You had to click on each
announcement to read the entire thing
as opposed to on Blackboard where the
announcements all show up in full at
once.

Not much organization.

Videos sometimes had issues displaying
upon initial open of canvas

accessing files

Nothing it was a lot better

Looking up feedback on uploaded
assignments is difficult to find.

It sucked, give us blackboard
Assessing everything is annoying
when a quiz is over, let the student see
all possible answers again, not just the
one they chose

Canvas can be better at showing
grades.

Canvas is much better than mycourses
none

sometimes it was a littie slow
Accessibility, like how mycoses can be
accessed through my.binghamton.edu
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Canvas seems to he a litile bit more
unorganized than myCourses, It is
harder to find things in my opinion.

The organization of files

bigger screen to view comments for
graded papers, or make a page that
doesn't take up the entire screen like the
full size does

The syilabus

Not sure, | think it is much better than
blackboard.

the class always opened up to teh
syllabus, and it was very cluttered
because the professors put a lot of
things on the syllabus. | like it better
when the class opens to
announcements

sametimes things were put info so many
different folders that it was hard to find
them

Trying to access the syllabus and things
beiter

location of content

The area where courses are listed

It needs to be more organized and
easier to find documents

myCourses is generally more
user-friendly, intuitive, and clear in its
use, It also has less bugs, which was an
issue with Canvas.

Grade posting

not sure

harder to get around

Posting content for professors
consolidation

The content was confusing- there was a
“files” section and a "modules” section
that sometimes had the sameness
information, and sometimes didn’t, it
made finding material more difficult.
Having all my classes on Canvas




it can be confusing when there are a lot ' °
of documents in one page. More folders

would make functionality better ‘
Make it MyCourses ®
I like that MyCourses automatically

generates an announcement when files,

grades, and announcements are

uploaded. With canvas, | am left e
searching through the files fooking for a
document that doesn't even exist there e

yet. Also, Canvas requires me to

download all of the files instead of being

able to view them in my browser

whereas MyCourses doesn't.

Canvas is hard to use at first. Getling a

hang of the layout is tricky

| definitely did not like the fact that when e
we received a notification on my iPhone

or my email, you couldn't really open it,

it just brought you to the home screen of

Canvas, and you had to look for the °
documents. | wish it would just open to

that specific document when you click

onit.

| think overall myCourses is better in all

aspects besides the modules section

kind of hard to find files

The syllabus tab was just a schedule of

upcoming due dates, but did not have

the actual schedule. Navigating the files

was difficult at times as they were not in °
order by date posted. Files with “ink” ®
written on them from in class °

presentations did not show ink
sometimes or messed up the powerpoint
slides,

Nothing, I really enjoy the platform.
Accessibility of files and other systems,
It's very awkward to use, Very glitchy.
Things are hard to find

'm just not used to use Canvas. Using
different LMS system was extremely
unpleasing
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Sometimes hard to find course content,
alot of extra features that weren't ever
used

it was just never updated enough for my
class. i never know what my grades are. .
i can never find the right links to
powerpoints and stuff.

Power points do not open in canvas
correctly

Some functions would take you from the
course back to the main page
unexpectedly so all functions within a
course should be for that course only.
Also navigating between courses could
be easier for both MyCourses and
Canva. ,

Don't know difference between
announcements and notifications, lose
frack of announcements easily because
they get buried.

| did not take multiple courses only the
one using canvas so | can not compare
the “dashboard” to my courses. Which |
think my courses has a comprehensive
dashboard with academic support
services easily accessible. Which | am
unsure if canvas is equipped to offer.
That Is a very important tool for you
toting, academic advising and taking

. surveys: )
'Organization could be a little easier

Nothing

I like how myCourses ¢an show you
assignments and announcements from
every class in the same place. | only
used Canvas for one of my classes so |
am not sure how it works while taking
multiple classes.

Everything

altow google drives to be directly turned
in




difficult to find things, difficult to access it
(cookies required, can't just type in the
google search)

Nothing

Could not log into canvas directly from
their website. Had to go from my
courses to access the canvas page
which was annoying

Organization

It's slow, difficult to navigate, and gave
useless notifications

it was hard to navigate. | wasn't sure
where the powerpoints were placed, had
to look in almost every folder to find.
When ouf professor would message a
specific student, everyone would get the
message. Overall, Ganvas seems
messier than mycourses.

Why couldn't the platform let my
professor integrate the syllabus into the
page itself? | had to download it each
time as a temp file (or look through my
downlaoded files) every time | wanted to
view it in my browser

Canvas could be more organized and
more intuitive for use.

More organized within the dashboard
Grading was a little less organized

the organization and its connection to
myCourses so that they could more
easlly be used interchangeably.

None, | hate myCourses.

| do not believe there is anything on
canvas that mycourses does better than
canvas.

Canvas could use a betlter course
organization system.

i would receive LMS notifications about
upcoming assignments a week after
they were due

Not much, my courses is not better in
any aspect

Bad layout
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When you submit a homework and get
certain qguestions wrong, it erases all of
your choices and makes you plug them
all in again {o try over, which can be
annoying at times. It'd be nicer if all the
correct ones stayed and only the
incorrect ones disappeared. Not a huge
problem, just a little inconvenient.
Difficult to get to

Where files and modules are located are
very confusing.

It was hard to use, extremely
unorganized and uninspired, and it is
very difficult to find content in my
courses hecause of extraneous side
tabs such as "fites” which was very
confusing and hard to work with. Also, it
is hard to find announcements provided
by my instructors.

It was hard to find files since there were
$0 many

Organization

Formatting was sometimes off, font was
small and hard to read

Canvas needs more organization. It was
hectic and the way links open was
terrible.

It was hard to look at, a lot on the page
at once, not organized as well as
mycourses

The UX

Some things look and are very
scrambled.

It was just frustrating to acess and go
hack and forth between canvas and
mycourses

Organization is terrible.

nothing

Canvas needs to be majorly changed in
order to make it easier access the

. content of the class and see your

grades.




It's a very unorganized system that
needs to better present information in a
manner that is not so indirect and

Brightspace
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there are too many ways to get to the
same thing, you couldnt easily switch
between tabs, too many folders
navigation

Everything.

Easier access {o videos

I don't know

The checkmark system is kind of
annoying. | would go look at something,
but sometimes it didn't check it off.
none

If everything in Brightspace was
replaced by MyCourses it would be
better. Until then, Brightspace is terrible.
maybe the customizability of the color
theme, nothing much really

| think Brightspace was much more
difficult to navigate when compared to
myCourses

ft needs more organization; MyCourses
is very easy io use,

Brightspace should be able fo calculate
grades as they go in (which they
currently do in myCourses).

Can't think of anything.

it was difficult to find material
sometimes. | feel like a search bar
would be a huge improvement in any
platform like this

The structure and organization

Easier navigation, less "space”

notes

keep mycourses

the quiz should be able to go back to the
previous gquestion

none
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~ visually intimidating due to its poor

organization.

f just think my courses is familiar and
simply formatted

none

too complicated and laggs and only
works with google chrome

Notifications of posts or deadlines
Because | frequently use Google Docs,
having the ability to connect or upload
an assignment that was a google doc
would make Brightspaces significantly
more convenient.

Towards the end to the semester it was
difficult to access the Panopto
recordings through Brightspace. The
webpage had to be redirected each
time,

nothing

Grades

Show the current grade. The spot for
this was left blank so i don’t know what
my grade is.

Communicating in group discussions
Professor can monitor time spent logged
in

The overall layout is very confusing

i didnt have to submit anything on here
but it is really easy and simple to do it on
myCourses

Not much needed improvement

[ am not sure if this was due to my
professor or to Brightspaces, but
assignment descriptions were not easily
accessible in Brightspaces.

Accessing class materials was
extremely difficult. Every time you hit the
back arrow it takes you all the way back
to the first page.




Literally nothing.

my grade in chem

the organization

Grading

You had to click through so many pages
to get what you needed. Links were hard
to access, it was impossible to download
and save notes. Some aspects did not
work on tablet. It took longer to get to
the notes than it did to read them, It was
not user friendly in any way shape or
form.

Finding content. Too many modules are
confusing.

Being able to check things off when
you're done with them, not when you
just viewed them

It was difficult to print powerpoints and
class notes. There was no automatic
option from the link like in myCourses so
i always had to perform an extra step to
download the powerpoint in order to
print it out. Accessing documents in
general were a pain and it was difficult
to navigate with all the folders and docs.
It also wasn't possible to have more
than one window open at a time, so |
would have to keep pressing the back
button when trying to look through
documents.

Organization (the lecture slides were
hidden at the bottom of the scroll bar)
looking up grades, reviewing quiz
answersftest results

sometimes content is in a folder, in
another folder, like russian nesting dolls
and it's difficult to go back one and not
all the way

nothing

The app didn't work well at all so it was
rather inconvenient to check grades or
read announcements. | much prefer the
my courses app
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Bright space is overwhelming and has
too much going on. It is not simple to get
to the different topics in your classes.
Additionally the system that leaves the
notifications of things that need to be
done is anxiety inducing when you see
s0 many numbers of things that you
need to do, especially when most of the
things are not necessarily due.
Accessing the content was difficult. It
was hard to open a new tab with the
new content because it would show up
as an error. Finding videos were difficult.
Finding content was hard, especially
with the weekly and chapter modules,
Nothing

The component of having to clock on
links to make them read, sometimes
they didn't register and it gave me OCD
and | spent hours clicking through things
to make the “read” dot go away. | don't
like how it pressured me to perform a
certain way. It motivated me to get my
work done in a negative way. The way
the grading came back mad me more
critical of myself and | would be
concerned moving forward on how this
will negatively impact students
perceptions of getting an A instead of
focusing on learning. | think we need to
focus less on how to get A’s and more
on the value of the work and focus on
the improvements the student has made
instead of highlighting numbers, which it
this mode! highlights in a toxic way.
Being able to open a lecture slide in a
new tab while keeping the original page.
the many tabs made it seem a little
cluttered

Grades

None.

Sometimes the notifications did not work
properly (i.e., the notifications don't




always disappear after | click on an item .
which can be confusing)

Not sure, fairly similar overail. .

It could be much easier to navigate
Accessibility

the navigation.

| think Brightspace is much better than
myCourses

Organization, instructor training,
accessibility through mybinghamton,
everything

the videos

Viewing past exams and their
questions/answers

Send emall notifications instead of
having to check the website for
notifications/updates.

A bit complicated to find stuff.
Categorization was weird?

Being able to see your grade at a
specific time

| like brightspace better

too confusing to work

Nothing

Brightspace was only inconvenient
because all my other courses use
myCourses, it was just a hassle to go
between the two websites

| believe it could be easier to reach
videos on brightspace, the side menu
could be a bit larger.

Less complicated folder systems.
The app could be easier to navigate.
Mobile use. The mobile browsing
experience was terrible compared to
myCourses' mobile browsing.
Having the ability to access more
classes

nothing, it is fine

don't send out duplicate emails when
announcements are sent on
brightspace, also make an
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announcements tab the side tab and
make like a home page

myCourses is a lot better

| do not have any complaints, but my
class (CHEM 108) did not use most of
the functionalities of the service.

Using the phone app, you often times
have to click on the web browser to
access certain features like grades, and
I wish you could just access them from
the actual app on the phone versus
going to the web.

Grade notification. | got a grade and was
not notified. Other notifications work
well.

all of them

When you press the back button, the
pages are formatted differently. You also
can't open something in a new tab.

Just use mycourses

The whole organization of it is overly
complicated and needs to be reduced
It's complicated to navigate.

The ease in seeing grades

Ease of use on mobile devices

| just didn’t like that one of my classes
was on it and the rest were on
mycourses, |'d rather have everything in
one place.

none

the grades were messy and never
added up to the correct numbers

| like all my classes to be in one place
Brightspace was not organized as well
as mycourses in and all of the
information of it seemed cluttered and
overwhelming.

it's too hard to navigate and | can never
tell when my teacher has posted
something but | also think that with any
other professor it could have potential.
The format of the website on an iPhone




Brightspace is harder to get to from
searching it on google.

hard to access everything -- too many
folders aka clicks to get to what i need.
this is espedcially relevant in terms of
fooking up grades

Nothing

The tabs on the sidebar can be a little
confusing to press, | feel like | have to
press around a bit until | find what | need
None

Being able to search up conient we °
need

nothing

nothing, | really enjoyed the app °
Organization, it is very difficult to find

what you are looking for on the website o

for the grades, i could never see my

grade at that point because the total

points were not taking into account e
assignments that we have not yet

completed. In the future, only include

assignments as we do them, so that

students can see their overall grade at

that point.

no comment. °
It was all terrible

Accessibility to grades from app

Checking grades, ease of access

Hw

The grades page was a little wonky. It

sometimes displayed the wrong grades,

but that may have been my instructor's

fault,

smartphone accessibility

occasional webpage errors - °
It's overwhelming with information

| would get emails from TAs that were

not my own, in the app i couldn't look at

my grades without being redirected to.

safari :

I think being able to get in contact with

your group is-relatively difficult, and their
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“chat" option that they have is not really
usable AKA there's no directions on how
to use it on the website and you can't
have a group chat, but that would be
very helpful.

Finding content for the class

It has the same issues as myCourses

A space for all documents to be
accessed in one spot so that the user
doesn't have to go through all the
announcements.

The clarity and orgainzation. There were
multiple places things could be but there
were extremely difficult to find.

The menu’s to find grades on
myvourses are simpler

The tabs could be more organized. |
never understood where to find certain
labs or assighments under which tab.

I could not imagine having a btightspace
for more than one class, the layout
makes switching from one course to
another seem like a huge task.
myCourses works better when dealing
with 4+ classes

You can't see your classmates’
discussion posts, so you have no idea if
you're doing it right,

Nothing

The log-in. | had to log-in via a link on
my courses every time.

nothing

Confusing

this was only accessible on google
chrome which was inconvenient

| hated how difficult it was to find things.
You either had to go to chapter module
{and click each one one by one trying to
find which one you needed since they
weren't really labeled). Weekly module
was pointless and confusing, since my
professor wasn't keeping up with the
original timeline they were put up with.




There are too many tabs at the top, and
most of them aren't relevant but have to
be there anyway. It's hard to view
course annhouncements (so | just never
see them) when they're shoved into the
side column of an already busy
homepage. We had weekly discussions
where we had to watch a few videos and
then post a discussion about them, but it
was near impossible to find where the
videos were posted without searching
through the weekly modules one by one
trying to remember what you are up to,
and then going back to the discussion
page after to try and find the right one.
Brightspace just has too many features
that make the website seem
disorganized and it's very hard to find
things. At least with mycourses it's
simple, easy to find what you're jooking
for (since everything isn't white), and we
all already know how to use it.
Brightspace, on the other hand, just
made an already extremely difficult
upper-level science course disorganized
and hard to pass.

View the grades on the app

sure

Categorizing where notes are and where
discussion videos are. Sometimes |
didn't know where things were and it
was hard to find.

Brightspace's attempt to break things
down into modules makes things more
difficuit to find.

| do not like how difficult it is to navigate
around the website, between the weekly
and chapter modules it is very confusing
as to where | should go. Also, the
discussion videos not being under the
discussion tab was an inconvenience.
Make sure everything works for every
device '
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Ease of access

The announcements over brightspace
were not always shared with me via
emall as are mycourses
anhouncements. One time this led to not
properly completing an assignment due
to not receiving directions. | had
assumed that all Brightspace
announcements would also be shared
via email, but they were not in at least
this one important case. This may have
been due to its nature as a pilot
program.

| believe it's just the way my class was
set up but my grades were in progress
the whole semester so | couldn’t get an
idea of what my status was. For an
example | would have 7 assignments
and we've only been assigned 5 so |
would have a 0 for 2 of them giving me a
weird and inaccurate grade.

You can't access your full grades on the
app without having to link out onto the
course homepage, which defeats the
purpose of having the app.

Nothing! Stop using myCourses

The amount of tabs that one must
navigate through is a hit cumbersome at
times.

It's very hard to navigate, not
user-friendly, you have to scroll down to
see different folders because the box to
view the folders is tiny, even on a
desktop, so It looks like the instructor
hasn't posted anything more

The grades (the most important patt) are
too hard to access. The app is almost
useless if you have to go on a web
browser to view the grades anyway.
Also very confusing and counterintuitive
compared to myCourses when trying to
find content for a class.
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Mycourses had push notifications and
emails. This is really important

literally everything

just get rid of it

Make it easier to access

Getting course documents, viewing
multiple docs at once.

organization of course content

Nothing comes to mind

Video links to Panapto

the grades were confusing

frying to find announments from the
instructor or TA's

Video uploads

| had difficulty locating and receiving
notifications, feedback, and
comments/discussion posts.

grades system was poorly set up

The grades were immensely difficuit to
view in my experience as well as track
personal progress in the course.

| worked on an assignment for iwo hours
(going through multiple questions) and
when | submitted it, it appeared as
though it was submitted but was not
automatically graded, Luckily | still had
another attempt at the assignment, so |
did it again (faster this time because |
already knew my answers) and it
submitted with a grade. If | didn't have
this extra attempt, | would have received
a zero for this assignment.

Easier or more clear access to course
content.

Less tabs

Nona

So much clicking to get around the
bright space website. It's so hard to find
anything

It should be integrated with blackboard,
either all classes should use it or none
should.
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Took myself and friends many weeks to
figure out where everything was. Still
have trouble locating hew documents,
where discussions are posted, etc. Very
annoying system and not helpful at all.
Finding things sometimes difficult due to
number of subfolders

Don't use it

Confusing to navigate / have to click
through too many steps to get to each
page

| did not like the format of Brightspace at
all. 1 thought that it was very confusing
and 1 definitely like MyCourses a lot
better.

Make it easier to navigate and get the
resources needed. Perhaps it was just
my professor, but assignments or
anything were not as well organized as
they were on MyCourses,

not really anything, | enjoyed using it
Ease of logon

The Ul could be more condensed to be
easier to access

none

| don't know about myCourses but
Brightspace video quality was very poor.
It made my windows quit constantly and
the videos just never played smoothly.
Try using YouTube for videos.
Notifications

Very confusing to use- make a better
format. Notifications do not go away
even though they have been checked,
logs me out too quickly, difficult to
access if not an a computer

“itnot be a different website than my

courses it would be easy if all my

- classes were on my courses or all on
‘brightspace

just inexperienced and seems

- froublesome to upload documents

Everything seemed fine to me,




the number of additional features should
be increased.

Fewer separations between content
sections. Ability to open links in hew
tabs. Simpler mobile app. Easier to
access on desktop-currently difficult to
find without a hookmarked link.

Finding which assignment or notes you
needed got a little tricky at times the way
it's setup -

Poor organization, but honestly [ think
the professor did not understand how to
use it

Discussion visibility

It's difficult to navigate and has an
unnecessary amount of options

It was separate from my other classes. It
would be easier if they were all on the
same platform.

Some pages were difficult to navigate to.
it took some searching sometimes (not
intuitive)

Bright space is better than myCourses in
all aspects.

Make it easier to find specific things that
are hidden behind multiple clicks

| don't like having a separate platform
for just 1 class,and looking up grades
was annoying

More instruction at beginning of use
Noticeably more internal errors occurred
It doesn't show overall grade. And it's
hard to access through the app.
Announcements

| wish we could customize what sections
we want

The app makes you go to an online
browser for a lot of things which | don't
really like. o

hard to look up the grades, cant follow

- the assignments...etc '

92

. A better format to the website would
_make it easier to locate all areas on the

page
The ease of using the website, layout
Submitting video content and the

" deleting and uploading process

The accessibility of everything. It was
extremely hard to find what | was
looking for every single time | used it.
Mycourses is much more straightforward
and user friendly.

Easier access of grades

| don't know

there is a lot of information on the site
that we did not use

Showing the current overall grade in a
class

Not sure

should be able to see overali grade
instead of just individual assignment
grades

Nothing

Make notifications more visible

Too many tabs to choose from to
navigate within a course. Sometimes
there was confusion over where things
(assignment submissions, etc) were
located since there were so many
options.

None

The discussion forums were very difficult
to navigate: to see threads, submitting
responses, following responses.

I'm not really sure. Our professor made
it very easy to navigate,

A little slow

Brightspace's navigation took some

-adjustment and 1 don't recall if there was

a tutorial upon first logging in. That may
have helped ease my challenges in

. . havigating the site.

[t was easier on my courses cause all
classes were there as well. Sometimes




I'd forgot to check brightspace because _ °
it wasn't with my other classes '

The set up of the website is

disorganized and complicated. If you

want {0 see a score on your exam on

the app you have to open the web

browser to actually view it

Grades should be calculated

automatically during the semester

it's not intuitive in terms of accessing

documents °
| think there would need to be some

standards on how to post material - we

found it very confusing to get to certain °
content, which was moreso a result of
how the professor posted things. For ®

example, couid only find the syllabus by
scrolling back to an announcement from

the first week of class, not from going °
through the content folders.
Nothing °

] absolutly HATE that brightspace

makes it imposible to "open link in new

tah," causing me to reload and go back, °
dupicate tabs, etc... It's dumb that they

blocked it and makes brightspace 100x

more annoying to use when viewing

multipte class content

Hard to find materials

Submitting assignments, viewing

announcements

Way too many redundant tabs and ©
menus

The modules are ¢onfusing to manage

1 felt like | needed to search sometimes

if | clicked the wrong button.

Access to grades on the app instead of

re-directing to a web page, i also

received notifications from TAs that

were not my own ,
Mobil app, grade section, not easily = °
accessible

Notification of content and grade posting
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Finding where my grades are could be
easier, rather than only getiing a
notification when a new one is posted.
Also, | didn't like that it showed you the
setup of the website almost like a
website made in google sites.

Mobile app

The video processing was a bit difficult.
When 1 tried to upload videos, the file
would occasionally get corrupted
Simpler access to grades would've been
nice

Put ali the classes on it

total grade percentageftotal points need
to be present

User interface is awful. It's extremely
difficult to navigate to find material and
to move between pages.

There were too many tabs to get to one
folder.

it didn't work on any iOS device and was
a pain to deal with and notifications did
not work

Uploading content, | got an error that
post to upload my work wasn't available
frequently. The app could have been a
fot better. When | wanted fo see
something more in-depth, it would open
up the website through the app, instead
of being on the app.

Navigation of content

When announcements are sent out on
Brightspace, they don't get sent to our
emails, which is what we were used to
from last semester, This made me less
prepared for weekly discussions. Since
there are no obvious henefits of using
Brightspace it was overall annoying to
use because it was just another website
to bookmark.

literally everything




The app is slightly confusing because -
you have to access the site to get
certain features

Everything. Brightspace is inadequate is
most ways (apart from modern design)
than myCourses

Nothing

Organization. It takes double the
number of clicks to get something done.
A clear grade section that actually works
and that works on mobile.

Lecture slides would sometime not load
None.

Sort of confusing to navigate

Blackboard Ultra

None

Maybe have a tab for each course.
There were many occasions that | had
to start my search all over because
there wasn't a tab for what | was looking
for {ex: exam review questions)
Submission of assignments was difficuit
and confusing at times.

It's layout, seemed more complicated to
navigate than | ever remember
myCourses being upon first learning it.
Hard finding grades

easier to access

Not sure, didn't use it that much

Can't recall

everything

Connecting it to the myBinghamton
portal would make access easier

user format

| could not access the discussion
section of my class several times, The
discussions were an important part of |
my grade, so not having access to that .
was very annoying. | contacted the
support people, but they could never do

anything to fix it. The problem eventually - - -
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Announcements page and grade
notifications could be sperated.

| have no clue where to find the link or
how to get there outside of already
having it autocomplete

All of the class grades being in one spot
and calculating overall average

It's not intuitive to use at all.

i dont know if it was how my professor
displayed content, but it was very
disorganized and | felt like | had to hunt
for things in folders,

fixed itself and | could access the tab
again, but it kept happening to me. | still
don't know what caused the problem.
Mobile usage.

Viewing assignments was difficult
compared to myCourses

Make it easer to find and see grades
accessing courses and grades

none

| think it has an extremely unorganized
feel to it and you have to click too many
things to get where you need to go.
Accessing classes

I had difficulty finding grades

it was so annoying to use

not much

the grade book

| would have liked to see an options to
look at my grade in the class.

harder to navigate, doesnt have all the
options

It's fine the only annoying part is that for
chem 111, the iclicker is not connected
to the ultra and also, chem 111 uses
three sites for students which is




ridiculous and confusing (mycourses,
pilot, and loncapa)

Too many things going on

Viewing assignments, announcements,
and grades. Logging in is a hassle.
Making it more user friendly. Hard to find
things such as grades and assignments.
Interface is ugly, and it was not helpful
that the first page was the unintuitive
"Course Sfream" rather than the class
itself

it was difficult to access some of the
content because clicking on what looked
like a link to recently uploaded content
would take you to the course's page
instead of the PowerPoint or whatever
you were trying to access, and you
ended up having to click through a lot of
things to finally get to it.
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| found the layering difficult to navigate
and often closed out of the course
accidentally

Having an actual link to the course. We
were provided a link in an email so it
was somewhat cumbersome to go into
my inbox to get to another website.

its hard to see the announcements, and
when you click on a link it opens in in bb
ultra so you loose what you were doing.
Also many times it wotdd not let me
login in.

Easier access to averything

Sending notifications when content or
grades are posted




Appendix 4: Accessibility Analysis

In the process of drafting this document, the authors compiled together the WCAG Self
Analyses provided by each of the three vendors and used that as the primary quantitative factor
for assessing accessibility compliance. There was also a further qualitative perspective
garnered over the course of the several product demos, pilot, and conversations with the
vendors,

Brightspace seems to have taken an “accessibility-first” focus when it comes to the development
of their LMS. In their WCAG 2 Self Analysis, they provide the most specific details with regard
to how their application meets accessibility requirements, to a level which exceeds both Canvas
and Blackboard. Where Brightspace does not meet accessibility requirements (to their fullest
extent), it appears to be in regards to course content creation, specifically for use by
faculty/instructors, and in ways which are inherent to all web applications {as limited by madern
web browsers and web standards). Notably, however, is that Brightspace’s self-analysis did not
use the latest WCAG 2.1 specification, so their accessibility analysis does not cover some areas
which were addressed (albeit in a highly limited capacity) by Canvas.

Blackboard, while the most verbose in their responses to the WCAG 2 Self Analysis, seems to
have put the least amount of effort into making sure their platform meets accessibility
requirements, There are numerous examples where (by their own analysis) they fail to meet the
requirements for very basic and simple-to-fix things, but for whatever reason have not modified
their application to address those issues. Because of this apparent disconnect, it appears that
Blackboard's application development team operates independently and disparate from their
accessibility team. This may not be ideal.

Unlike the other two, Canvas used the most up-to-date WCAG 2.1 specification for their
accessibility self-analysis, but they also provided the least amount of detail (by far) in their
responses. As a result, when accessibility compliance surrounding a particular subsection is
stated as “partial” or “incomplete”, it is up to the reader to guess where the accessibility gap
exists, and how it might impact end users. While we found no indication that their product is
less accessible than Brightspace, the lack of information available makes that a more likely
conclusion.
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