
KRISTINA T. MARTY 
Senior Associate Dean, College of Community and Public Affairs 

Professor, Department of Public Administration 
 

College of Community and Public Affairs 
P.O. Box 6000 

Binghamton University 
Binghamton, New York 13902 

607-777-9186 
kmarty@binghamton.edu 

 
ACADEMIC APPOINTMENTS 
 
Binghamton University, Binghamton, NY 

Senior Associate Dean, College of Community and Public Affairs, 2018-present 
Professor, Department of Public Administration, 2021-present 
Associate Dean, College of Community and Public Affairs, 2015-2018 
Associate Professor, Department of Public Administration, 2012-2021  
Assistant Professor, Department of Public Administration, 2006-2012 

 
EDUCATION 
 
Ph.D. in Public Administration, Syracuse University, 2006 
M.P.A., Syracuse University, 1997 
B.A. in Government, Dartmouth College, 1996 (Magna Cum Laude, Phi Beta Kappa) 
 
RESEARCH INTERESTS 
 
Management of Health and Human Service Organizations; Contracting Out; 
Organizational and Program Performance; Constituent Engagement; University-based 
Civic Engagement; Gender & Public Management 
 
BOOKS  
*Denotes equal contribution to book.  Authors listed alphabetically. 
 
Amirkhanyan, A.A.,* & Lambright, K.T.*  (2018).  Citizen participation in the age of  

contracting: When service delivery trumps democracy.  Routledge Press, Taylor 
& Francis Group. 

 
PEER-REVIEWED JOURNAL ARTICLES 
*Denotes equal contribution to article.  Authors listed alphabetically. 
 
Campbell, D.A.,* & Lambright, K.T.*  (2022).  Participants not observers: Involving  

beneficiaries as co-assessors in performance analysis.  Journal of Health and 
Human Services Administration, 44, 260-273.  
https://doi.org/10.37808/jhhsa.44.4.1  (Lead Article) 
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Dula, L.,* Husar Holmes, M.,* Jacobson, W.S.,* & Lambright, K.T.*  (2021).  What  

she said, what he said: Local elected officials’ views of effective leadership 
behaviors.  International Journal of Public Leadership, 17, 133-144.  
 https://doi.org/10.1108/IJPL-10-2020-0107  (Lead Article) 
 

Homsy, G.C.,* & Lambright, K.T.*  (2021).  Beyond community characteristics: A  
leader’s gender and local government adoption of energy conservation practices 
and redistributive programmes.  Local Environment, 26, 297-312.  
https://doi.org/10.1080/13549839.2021.1886068 
 

Amirkhanyan, A.A.,* Lambright, K.T,* & Islam, M.S.  (2021).  From motives to  
actions: A mixed-methods study of citizen engagement in health and human 
services contracts.  International Journal of Public Administration, 44, 181-191.  
https://doi.org/10.1080/01900692.2019.1672186 (Lead Article) 
 

Campbell, D.A.,* & Lambright, K.T.*  (2020).  Terms of engagement: Variations in  
Facebook and Twitter use among nonprofit human service organizations. 
Nonprofit Management and Leadership, 30, 545-568.  
https://doi.org/10.1002/nml.21403 (Lead Article) 
 

Campbell, D.A.,* & Lambright, K.T.*  (2019).  Are you out there?  Internet presence  
of nonprofit human service organizations.  Nonprofit and Voluntary Sector 
Quarterly, 48, 1296-1311.  https://doi.org/10.1177/0899764019852673 

 
Jacobson, W.S.,* & Lambright, K.T.*  (2018).  The development of county HR  
 policies: The perspectives of counties in two states.  Public Personnel  
 Management, 47, 398-418.  https://doi.org/10.1177/0091026018770233 
 
Campbell, D.A.,* & Lambright, K.T.*  (2017).  Struggling to get it right: Performance  

measurement challenges and strategies for addressing them among funders of 
human services.  Nonprofit Management and Leadership, 27, 335-351. 
https://doi.org/10.1002/nml.21249 

 
Jacobson, W.S.,* & Lambright, K.T.*  (2017).  Expanding the classroom: Investigating  
 local government practitioners’ use of academic resources.  Journal of Public  
 Affairs Education, 23, 713-728.  https://doi.org/10.1080/15236803.2017.12002280 

 (Received best article award in Volume 23) 
 
Campbell, D.A.,* & Lambright, K.T.*  (2016).  Program performance and multiple  

constituency theory.  Nonprofit and Voluntary Sector Quarterly, 45, 150-171.  
https://doi.org/10.1177/0899764014564578 
  

Jacobson, W.S., Sowa, J.E., & Lambright, K.T.  (2014).  Do human resource departments  
 act as strategic partners?  Strategic human capital management adoption by  
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county governments.  Review of Public Personnel Administration, 34, 289-301.  
https://doi.org/10.1177/0734371X13507158 

 
Campbell, D.A.,* Lambright, K.T,* & Wells, C.J.  (2014).  Looking for friends, fans, and  
 followers? Social media use in public and nonprofit human services.  Public  
 Administration Review, 74, 655-663.  https://doi.org/10.1111/puar.12261 
 
Amirkhanyan, A.A.,* Kim, H.J.,* & Lambright, K.T.*  (2014).  The performance puzzle:   
 Understanding the factors influencing alternative dimensions and views of  

performance.  Journal of Public Administration Research and Theory, 24, 1-34.  
https://doi.org/10.1093/jopart/mut021 (Lead Article) 

Campbell, D.A.,* Lambright, K.T.,* & Bronstein, L.R.  (2012).  In the eyes of the 
 beholders: Feedback motivations and practices among nonprofit providers and 
 their funders.  Public Performance and Management Review, 36, 7-30.  
 https://doi.org/10.2753/PMR1530-9576360101 (Lead Article) 

Lambright, K.T., & Alden, A.F.  (2012).  Voices from the trenches: Faculty perspectives  
on support for sustaining service-learning.  Journal of Higher Education 
Outreach and Engagement, 16(2), 9-46.  (Lead Article) 

 
Amirkhanyan, A.A.,* Kim, H.J.,* & Lambright, K.T.*  (2012).  Closer than “arm’s  

length”:  Understanding the factors influencing the development of collaborative 
contracting relationships.  The American Review of Public Administration, 42, 
341-366.  https://doi.org/10.1177/0275074011402319 

 
Campbell, D.A.,* & Lambright, K.T.*  (2011).  How valuable are capstone projects for  

community organizations?  Lessons from a program assessment.  Journal of 
Public Affairs Education, 17, 61-87.  
https://doi.org/10.1080/15236803.2011.12001628 

 
Bushouse, B.,* Jacobson, W.S.,* Lambright, K.T.,* Llorens, J.,* Morse, R.S.,* &  
 Poocharoen, O.*  (2011).  Crossing the divide: Building bridges between public  

administration practitioners and scholars.  Journal of Public Administration 
Research and Theory, 21(suppl 1),i99-i112.  
https://doi.org/10.1093/jopart/muq063 
 

Amirkhanyan, A.A.,* Kim, H.J.,* & Lambright, K.T.*  (2010).  Do relationships matter?   
Assessing the association between relationship design and contractor 
performance.  Public Performance & Management Review,34, 189-220.  
https://doi.org/10.2753/PMR1530-9576340203 

 
Lu, Y., & Lambright, K.T.  (2010).  Looking beyond the undergraduate classroom:   

Factors influencing service learning’s effectiveness at improving graduate 
students’ professional skills.  College Teaching, 58, 118-126.  
https://doi.org/10.1080/87567550903583777 (Lead Article) 
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Lambright, K.T.  (2010).  An update of a classic: Applying expectancy theory to  

understand contracted provider motivation.  Administration & Society, 42, 375-
403. https://doi.org/10.1177/0095399710362714 (Lead Article) 

 
Lambright, K.T.,* Mischen, P.A.,* & Laramee, C.  (2010).  Building trust in public and  

nonprofit networks: Personal, dyadic, and third party influences.  The American 
Review of Public Administration, 40, 64-82.  
https://doi.org/10.1177/0275074008329426 

 
Lambright, K.T., & Lu, Y.  (2009).  What impacts the learning in service learning?  An  

examination of factors influencing service learning’s educational outcomes.  
Journal of Public Affairs Education, 15, 425-444.  
https://doi.org/10.1080/15236803.2009.12001570 

 
Amirkhanyan, A.A.,* Kim, H.J.,* & Lambright, K.T.*  (2009).  Faith-based assumptions  

about performance: Does church affiliation matter for service quality and access?  
Nonprofit and Voluntary Sector Quarterly, 38, 490-521.  
https://doi.org/10.1177/0899764008320031 

 
Lambright, K.T.  (2009).  Agency theory and beyond: Contracted providers’ motivations 

to properly use service monitoring tools. Journal of Public Administration 
Research and Theory, 19, 207-227.  https://doi.org/10.1093/jopart/mun009 

 
Lambright, K.T.  (2008a).  Lessons outside of the classroom: Examining the effectiveness  

of service learning projects at achieving learning objectives.  Journal of Public 
Affairs Education, 14, 205-217.  
https://doi.org/10.1080/15236803.2008.12001520 (Received best article award in 
Volume 14) 

 
Lambright, K.T.  (2008b).  Getting what you ask for: Barriers to proper use of service  

monitoring tools.  The American Review of Public Administration, 38, 362-379.  
https://doi.org/10.1177/0275074007309150 

 
Amirkhanyan, A.A.,* Kim, H.J.,* & Lambright, K.T.*  (2008).  Does the public sector  

outperform the nonprofit and for-profit sectors?  Evidence from a national panel 
study on nursing home quality and access.  Journal of Policy Analysis and 
Management, 27, 326-353.  https://doi.org/10.1002/pam.20327 

 
Amirkhanyan, A.A.,* Kim, H.J.,* & Lambright, K.T.*  (2007).  Putting the pieces  

together:  A comprehensive framework for understanding the decision to contract 
out and contractor performance.  International Journal of Public Administration, 
30, 699-725.  https://doi.org/10.1080/01900690601125286 
 

Wilson, K., Lambright, K.T., & Smeeding, T.M.  (2006).  School finance, equivalent  
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educational expenditures and the income distribution: Equal dollars or equal 
chances for success?  Education Finance and Policy, 1, 396-424.  (Lead Article) 

 
Lambright, K.T., & Allard, S.W.  (2004).  Making tradeoffs in the federal block grant  

programs: Understanding the interplay between the SSBG and TANF.  Publius:  
The Journal of Federalism, 34(3), 131-154. 

  
OTHER JOURNAL PUBLICATIONS  
 
Lambright, K.T.  (2008).  Monitoring contracted provider service delivery in the hollow  

state: Understanding barriers preventing proper use of service monitoring tools.  
PA Times, 31, 6. 

 
Greene, V.L., & Marty, K.T.  (1999).  Generational investment and social insurance for  
 the elderly: Balancing the accounts.  The Gerontologist, 39, 645-647. 
 
BOOK CHAPTERS AND ENCYCLOPEDIA ENTRIES 
*Denotes equal contribution to encyclopedia entries.  Authors listed alphabetically. 
 
Campbell, D.A.,* & Lambright, K.T.*  (forthcoming).  Performance management.  In  

K.P. Kearns & W-J. Wang (Eds.), Encyclopedia of nonprofit management,  
leadership, and governance.  Edward Elgar. 

 
Campbell, D.A.,* & Lambright, K.T.*  (2018).  Nonprofit organizations’ use of the  

internet and social media.  In A. Farazmand (Ed.), Global encyclopedia of public 
administration and public policy.  Springer Meteor. 

Lambright, K.T.  (2010).  The challenge of remaining relevant.  In R. O'Leary, D.M. 
 Van Slyke, & S.H. Kim (Eds.), The future of public administration, public 
 management and public service around the world:  The Minnowbrook 
 perspective (pp. 255-260).  Washington, DC: Georgetown University Press.  

RESEARCH IN PROGRESS 
 
Dula, L., Husar Holmes, M., Jacobson, W.S., & Marty, K.T.  The causes and  

consequences of local elected leaders’ derailment.  
 
Homsy, G.C., & Marty, K.T.  Citizen participation and municipal sustainability policy:  

Characteristics associated with a greater scope of participatory efforts. 
 
Homsy, G.C., & Marty, K.T.  Gender and sustainability leadership. 
 
CONFERENCE PRESENTATIONS 
 
Lambright, K.T., & Gazley, B.A.  (2021, November).  Looking behind the curtain: What  
 faculty of all ranks should know about invisible labor.  Professional development 
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session at the Association for Research on Nonprofit Organizations and Voluntary 
Action Conference, Atlanta, GA. 

 
Lambright, K.T.  (2021, November).  Enhancing the roles of beneficiaries in  

performance management: Typology (Companion problem statement essay 
presented by David A. Campbell).  Essay presented at the Association for 
Research on Nonprofit Organizations and Voluntary Action Conference, Atlanta, 
GA. 

 
Benjamin, L., Campbell, D.A., Duffy, B., & Lambright, K.T.  (2020, November).   

Nonprofit beneficiaries: The current state of knowledge.  Paper presented  
at the Association for Research on Nonprofit Organizations and Voluntary Action 
Conference, online due to pandemic. 

 
Amirkhanyan, A.A., Homsy, G.H., & Lambright, K.T.  (2020, November).  Citizen 

participation and municipal sustainability policy: Characteristics indicating 
greater scope and intensity of participation efforts.  Paper presented at the 
Association of Collegiate Schools of Planning Annual Conference, online due to 
pandemic. 

 
Campbell, D.A., Benjamin, L., Clavijo, J., & Lambright, K.T.  (2019, November).  Status 

of research on constituents in nonprofit organizations.  Colloquium at the  
Association for Research on Nonprofit Organizations and Voluntary Action  
Conference, San Diego, CA. 

 
Dula, L., Edwards, T., Husar Holmes, M., Jacobson, W.S., & Lambright, K.T.  (2019,  

June).  Gender and perception: Elected officials’ views of leadership 
effectiveness.  Paper presented at the Public Management Research Conference, 
Chapel Hill, NC. 
 

Amirkhanyan, A.A.,* Lambright, K.T,* & Islam, M.S.  (2019, June).  From motives to  
actions: A mixed-method study of citizen engagement in health and human  
service contracts.  Paper presented at the Public Management Research 
Conference, Chapel Hill, NC. 
 

Campbell, D.A., & Lambright, K.T.  (2018, November).  Constituent identity and  
 performance measurement.  Paper presented at the Association for  Research on  
 Nonprofit Organizations and Voluntary Action Conference, Austin, TX. 

Campbell, D.A., & Lambright, K.T.  (2018, March).  Facebook and Twitter use in 
 nonprofit human service organizations.  Paper presented at the American Society 
 for Public Administration Conference, Denver, CO. 

Campbell, D.A., & Lambright, K.T.  (2017, November).  Facebook and Twitter use in 
 nonprofit human service organizations.  Paper presented at the Association for 
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 Research on Nonprofit Organizations and Voluntary Action Conference, Grand 
 Rapids, MI. 

Amirkhanyan, A.A., & Lambright, K.T.  (2017, June).  Impact on the margins: Types of 
 citizen feedback and its use in local health and human service contracts.  Paper 
 presented at the Public Management Research Conference, Washington, DC. 

Campbell, D.A., & Lambright, K.T.  (2017, May).  Social media use and the hierarchy of 
 engagement in nonprofit human service agencies.  Paper presented at the 
 Association for Nonprofit and Social Economy Research Annual Conference, 
 Toronto, Canada. 

Campbell, D.A., & Lambright, K.T.  (2016, November).  Twitter use in nonprofit human  
service organizations.  Paper presented the Association for Research on Nonprofit 
Organizations and Voluntary Action Conference, Washington, DC. 

 
Jacobson, W.S., & Lambright, K.T.  (2016, October).  Deliberate or haphazard: HR  
 policy making in local government.  Paper presented at the Southeastern 
 Conference for Public Administration, Raleigh, NC. 
 
Campbell, D.A, & Lambright, K.T.  (2015, November).  Internet technology and social  
 media use in nonprofit human services.  Paper presented the Association for 
 Research on Nonprofit Organizations and Voluntary Action Conference, Chicago,  
 IL. 
 
Campbell, D.A, & Lambright, K.T.  (2015, June).  A work in progress: Performance  
 measurement challenges for community-based nonprofits and their funders.   
 Paper presented the Public Management Research Conference, Minneapolis, MN. 
 
Amirkhanyan, A.A., & Lambright, K.T.  (2015, June).  Why share power?  Exploring 
 the motives for creating citizen participation opportunities in local health and  
 human services contracts.  Paper presented the Public Management Research  
 Conference, Minneapolis, MN. 
 
Lambright, K.T.  (2014, November).  Building a performance measurement dialogue:   
 Engaging practitioners in critiques of current practice.  Colloquium presenter at  
 the Association for Research on Nonprofit Organizations and Voluntary Action  
 Conference, Denver, CO. 
 
Amirkhanyan, A.A., Kim, H.J., & Lambright, K.T.  (2013, November).  Going beyond  
 service delivery: Exploring the prevalence of citizen participation in government  

contracting. Paper presented at the Association of Public Policy Analysis and 
Management Annual Research Conference, Washington, DC. 
 

Campbell, D.A., & Lambright, K.T. (2013, November).  The “so what?” question: The  
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value of performance data for nonprofit providers and their funders. Paper 
presented at the Association for Research on Nonprofit Organizations and 
Voluntary Action Conference, Hartford, CT. 

 
Amirkhanyan, A.A., Kim, H.J., & Lambright, K.T.  (2013, June).  Going beyond service  

delivery: Exploring the prevalence of citizen participation in government 
contracting. Paper presented at the Public Management Research Conference, 
Madison, WI. 

 
Campbell, D.A. & Lambright, K.T.  (2012, November).  Let me tell you more about me:   

How nonprofits and their funders see friends, fans and followers.  Paper presented 
at the Association for Research on Nonprofit Organizations and Voluntary Action 
Conference, Indianapolis, IN. 

 
Campbell, D.A. & Lambright, K.T.  (2011, November).  Why do funders and providers  

collect feedback?  Paper presented at the Association for Research on Nonprofit 
Organizations  and Voluntary Action Conference, Toronto, Canada. 

 
Campbell, D.A., Lambright, K.T., & Bronstein, L.R.  (2011, June).  In the eyes of the  

beholders: Feedback motivations and practices among nonprofit providers and 
their funders.  Paper presented at the Social Equity Leadership Conference, 
Binghamton, NY. 
 

Jacobson, W.S., Sowa, J.E., & Lambright, K.T.  (2011, June).  Human capital leadership: 
The extent to which county HR directors act as partners and sources of 
leadership.  Paper presented at the Public Management Research Conference, 
Syracuse, NY. 

 
Amirkhanyan, A.A., Kim, H.J., & Lambright, K.T.  (2010, November).  Does  

measurement make a difference?  Factors influencing different measures of 
organizational performance. Paper presented at the Association for Public Policy 
Analysis and Management Annual Research Conference, Boston, MA. 
 

Amirkhanyan, A.A., Kim, H.J., & Lambright, K.T.  (2010, October).  Does  
measurement make a difference?  Factors influencing different measures of 
organizational performance. Paper presented at the Korean Association for Policy 
Studies Fall Conference, Seoul, Korea. 
 

Jacobson, W.S., & Lambright, K.T.  (2010, October).  How HR managers make  
decisions:  HR managers’ use of information resources.  Paper presented at the 
Southeastern Conference for Public Administration, Wilmington, NC. 

 
Amirkhanyan, A.A., Kim, H.J., & Lambright, K.T.  (2009, November).  Closer than  

“arm’s length”: Understanding the factors influencing the development of 
collaborative contracting relationships.   Paper presented at the Association for 
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Public Policy Analysis and Management Annual Research Conference, 
Washington, DC. 

 
Alden, A.F. , & Lambright, K.T.  (2009, October).  Voices from the trenches: Faculty  
 perspectives on institutional support for sustaining service-learning.  Paper  

presented at Partnerships that Work: The Challenges and Successes of Sustaining 
Campus/Community Collaborations Conference, NY & PA Campus 
Compact Consortium, Tannersville, PA. 

 
Alden, A.F., & Lambright, K.T.  (2009, October).  Sustaining service learning:  

Institutional support of faculty work.  Paper presented at the Annual International 
Conference of the International Association for Research in Service-Learning and 
Community Engagement, Ottawa, Canada. 
 

Amirkhanyan, A.A., Kim, H.J., & Lambright, K.T.  (2009, October).  Closer than “arm’s 
length”: Understanding the factors influencing the development of collaborative 
contracting relationships.   Paper presented at the Public Management Research 
Conference, Columbus, OH. 

 
Amirkhanyan, A.A., Kim, H.J., & Lambright, K.T.  (2008, November).  Do relationships  

matter?  Comparing the performance of relational and classic contracts.  Paper 
presented at the Association for Public Policy Analysis and Management Annual 
Research Conference, Los Angeles, CA. 

 
Jackson, S.K., Eggleston, D., & Lambright, K.T.  (2008, September).  Action research  

and service learning: Resident impressions of the Binghamton Police Department.  
Paper presented at Binghamton Neighborhood Project Symposium, Binghamton, 
NY. 

 
Mischen, P.A., & Lambright, K.T.  (2008, September).  Look who’s talking:   

Determinants of information sharing in information diffusion networks.  Paper 
presented at Phase Two of Minnowbrook III Conference, Lake Placid, NY. 

 
Lambright, K.T., Mischen, P.A., & Laramee, C.  (2008, March).  Building trust in public  

and nonprofit networks: Personal, dyadic, and third party influences.  Paper 
presented at American Society for Public Administration Annual Conference, 
Dallas, TX. 

 
Lambright, K.T., & Lu, Y.  (2007, October).  An examination of factors influencing  

service learning’s educational outcomes: What impacts the learning in service 
learning?  Paper presented at Binghamton University’s Service-Learning 
Conference, Binghamton, NY.   

 
Lambright, K.T.  (2007, May).  Lessons outside of the classroom: Examining the  
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effectiveness of service learning projects at achieving learning objectives.  Paper 
presented at the Teaching Public Administration Annual Conference, Harrisburg, 
PA. 

 
Lambright, K.T.  (2007, April).  Agency theory and beyond: Contracted providers’  

motivations to properly use service monitoring tools.  Paper presented at the New 
York State Political Science Association Annual Conference, Poughkeepsie, NY. 

 
Amirkhanyan, A.A., Kim, H.J., & Lambright, K.T.  (2006, November).  Comparing  

quality and access: A panel data analysis of performance outcomes across three 
sectors.  Paper presented at the Association for Public Policy Analysis and 
Management Annual Research Conference, Madison, WI. 

 
Amirkhanyan, A.A., Kim, H.J., & Lambright, K.T.  (2004, October).  Putting the pieces  

together: A comprehensive framework for understanding the decision to contract 
out and contractor performance.  Poster session presented at the Association for 
Public Policy Analysis and Management Annual Research Conference, Atlanta, 
GA. 

 
Lambright, K.T., & Allard, S.W.  (2003, August).  Making tradeoffs in the federal block  

grant programs: Understanding the interplay between the SSBG and TANF.  
Paper presented at the American Political Science Association Annual Meeting, 
Philadelphia, PA. 

 
OTHER CONFERENCE ACTIVITIES 
 
Proposal Reviewer, Public Management Research Conference, 2019. 
 
Proposal Reviewer, Public Management Research Conference, 2015. 
 
Chair, Panel on Promoting Social Equity through Service Learning, Social Equity 
Leadership Conference, Binghamton, NY, June 2011.  
 
Chair, Panel on Public Service Motivation in the Organizational Context, Public 
Management Research Association, Syracuse, NY, June 2011. 
 
Invited New Scholar, Phase One of Minnowbrook III Conference, Blue Mountain Lake, 
NY, September 2008. 
 
Chair/Discussant, Panel on Best Practices, New York State Political Science Association 
Annual Conference, Poughkeepsie, NY, April 2007. 
 
INVITED PRESENTATIONS 
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Lambright, K.T.  (2021, November).  What he said, what she said: Gender and views of 
leadership effectiveness.  First Year Experience Lecture, Binghamton University, 
Binghamton, NY. 

Lambright, K.T.  (2020, October).  What he said, what she said: Gender and views of 
leadership effectiveness.  First Year Experience Lecture, Binghamton University, 
Binghamton, NY. 

Campbell, D.A., & Lambright, K.T.  (2017, April).  Internet presence in nonprofit human 
 service agencies.  Paper presented at the East Coast Regional Meeting for the 
 Association for Research on Nonprofit Organizations and Voluntary Action, New 
 York, NY. 

Campbell, D.A., & Lambright, K.T.  (2017, March).  Struggling to get it right:  
Performance measurement challenges and strategies for addressing them.  Paper 
presented at the Doctoral Seminar Speaker Series, Department of Public 
Administration and Policy, American University, Washington, DC. 

 
Lambright, K.T.  (2013, September).  Evaluation of the Broome County Sexual Assault  
 Response Team.  Research presented to the Crime Victims Assistance Center’s 
 Board of Directors, Binghamton, NY. 
 
Campbell, D.A., & Lambright, K.T.  (2012, October).  Performance measurement that  

matters for nonprofits and their funders.  Forum facilitated for the Human 
Services Coalition, Ithaca, NY.  

 
Campbell, D.A., & Lambright, K.T.  (2011, November).  Funder and provider feedback:   

 Motivations and utility.  Research presented at the Tompkins County Funders  
Group.  Ithaca, NY.  

 
Campbell, D.A., Lambright, K.T, & Bronstein, L.R.  (2010, December).  Why do funders  

and providers collect feedback and do they find it useful?  Issue brief presented at 
the Broome/Tioga Institutional Philanthropy Roundtable, The Community 
Foundation for South Central New York, Johnson City, NY. 

 
Amirkhanyan, A.A., Kim, H.J., & Lambright, K.T.  (2007, December).  Faith-based  

assumptions about performance: Does church affiliation matter for service 
quality and access?  Paper presented at the Maxwell School Research Seminar, 
Syracuse University, Syracuse, NY. 

 
Wilson, K., Lambright, K.T., & Smeeding, T.M.  (2003, April).  School finance and  

equality of opportunity: Equal dollars or equal chances for success?  Paper 
presented at meeting of the Research Network on the Family and the Economy, 
John D. and Catherine T. MacArthur Foundation, Chicago, IL.   

 
Wilson, K., Lambright, K.T., & Smeeding, T.M.  (2003, November).  School finance and  
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equality of opportunity: Equal dollars or equal chances for success?  Paper 
presented at the Center for Policy Research Seminar Series, Syracuse University, 
Syracuse, NY. 

 
TECHNICAL REPORTS FOR PUBLIC AND NONPROFIT AGENCIES 
 
Lambright, K.T.  (2013).  Evaluation of the Broome County Sexual Assault Response 
 Team.  Binghamton, NY: Binghamton University, College of Community and 
 Public Affairs. 
 
Jacobson, W.S., Lambright, K.T., & Sowa, J.E.  (2012).  The status of strategic human  

capital management in county government (Public Management Bulletin).  
Chapel Hill, NC: University of North Carolina-Chapel Hill, School of 
Government. 

 
Campbell, D.A., Lambright, K.T., & Bronstein, L.R.  (2010).  Why do funders and  

providers collect feedback and do they find it useful?  (Issue Brief).  Binghamton, 
NY: Binghamton University, College of Community and Public Affairs.  

 
Lambright, K.T., & Fall 2010 PAFF 510 Students.  (2010).  Report on Binghamton  

University faculty needs for implementing community-based learning 
opportunities.  Binghamton, NY: Binghamton University, Department of Public 
Administration.  (service learning project) 

 
Alden, A.F., & Lambright, K.T.  (2010).  The faculty perspective on service-learning’s  

sustainability at Binghamton University.  Binghamton, NY: Binghamton 
University, Department of Public Administration.  

 
Alden, A.F., & Lambright, K.T.  (2010).  The faculty perspective on service-learning’s  

sustainability at Broome Community College.  Binghamton, NY: Binghamton 
University, Department of Public Administration.  
 

Alden, A.F., & Lambright, K.T.  (2010).  The faculty perspective on service-learning’s  
sustainability at Davis College.  Binghamton, NY: Binghamton University, 
Department of Public Administration.  
 

Lambright, K.T., & Fall 2009 PAFF 510 Students.  (2010).  Binghamton Metropolitan  
Transportation Study bus survey report.  Binghamton, NY: Binghamton 
University, Department of Public Administration.  (service learning project) 

 
Lambright, K.T., & Fall 2008 PAFF 510 Students.  (2009).  Report on medical 

professionals’ perceptions of the Maternal Child Health and Development 
Division. Binghamton, NY: Binghamton University, Department of Public 
Administration.  (service learning project) 

 
Lambright, K.T., & Spring 2008 PAFF 510 Students.  (2008).  Report on senior citizens’  
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 perceptions of Broome County’s livability. Binghamton, NY: Binghamton  
 University, Department of Public Administration.  (service learning project) 
 
Mischen, P.A., & Lambright, K.T.  (2008).  Addressing the problem of self-injury:  A  

network response.  Binghamton, NY: Binghamton University, Center for Applied 
Community Research and Development. 

 
Lambright, K.T., Jackson, S.K., & Fall 2007 PAFF 510 Students.  (2008).  Binghamton  

Police Department community survey report.  Binghamton, NY: Binghamton 
University, Department of Public Administration.  (service learning project) 

 
Lambright, K.T., & Spring 2007 PAFF 510 Students.  (2007).  A survey of BC-Transit.   

Binghamton, NY: Binghamton University, Department of Public Administration.  
(service learning project) 

 
MEDIA 
 
Fiedler, S., Lambright, K., McMahon, D., & Winans, A.  (Panelists).  (2020, April 27).   

East Lake Meadows: Online screening and panel discussion.  WSKG.  Available 
at: https://wskg.org/history/east-lake-meadows-screening-panel-discussion/ 

 
Amirkhanyan, A.A., & Lambright, K.T.  (2019, January 25).  Three ways to make your  

voice heard besides protesting.  The Conversation.  Available at: 
http://theconversation.com/3-ways-to-make-your-voice-heard-besides-protesting-
107933 (Reprinted by The University Network among other outlets) 
 

Campbell, D.A., & Lambright, K.T.  (2017, June 6). Trump’s push for self-sufficiency  
 misses the point of safety net programs.  The Conversation.  Available at:  

https://theconversation.com/trumps-push-for-self-sufficiency-misses-the-point-of-
safety-net-programs-78325 (Re-printed by Salon, The Huffington Post and The 
San Francisco Chronicle among other outlets) 

 
Campbell, D.A., & Lambright, K.T.  (2017, April 24). What the Trump team should  
 consider before axing Meals on Wheels funds.  The Conversation.  Available at:  

https://theconversation.com/what-the-trump-team-should-consider-before-axing-
meals-on-wheels-funds-75906 (Re-printed by The Huffington Post and The 
Houston Chronicle among other outlets) 

 
GRANTS 
 
“Evaluation of the Broome County Sexual Assault Response Team,” Principal 
Investigator, Stephen David Ross University and Community Projects Fund, 2012-2013 
($3,000) 
 
“Building on our Strengths 2009” Award, Co-investigator with Allison Alden, 
Pennsylvania/New York Campus Compact Consortium, 2009 ($9,693) 
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 “Development of a Network to Address the Problem of Adolescent Self-Injury,” Co-
investigator with Pamela Mischen, Casella Foundation, 2007-2009 ($10,000) 
 
HONORS AND FELLOWSHIPS 
 
Advisor of the Month, National Residence Hall Honorary Binghamton University 
Chapter, March 2020 
 
Best Article Award, Volume 23, Journal of Public Affairs Education, 2017 (Awarded 
2018) 
 
Best Article Award, Volume 14, Journal of Public Affairs Education, 2008 (Awarded 
2009) 
 
Dean’s Dissertation Fellowship, Syracuse University, 2004-2005 
 
Graduate Fellowship, Syracuse University, 2001-2002 
 
Phi Beta Kappa, Dartmouth College 
 
Magna Cum Laude, Dartmouth College 
 
Colby Government Prize, Dartmouth College, 1996 
 
Edson Prize, Dartmouth College, 1994 
 
PROFESSIONAL SERVICE 
 
University: 
 
Chair, CCPA Enrollment and Recruitment Committee, Binghamton University, 2015-
present 
 
Graduate Council, Binghamton University 

• Member, Graduate Council, 2012-2015, 2021-present 
• Member, Academic Standards Committee, 2021-present 
• Member, Graduate Writing Support Working Group, 2021-2022 
• Member, Curriculum Committee, 2012-2015 

 
Member, Personal Safety Committee, Binghamton University, 2017-present 
 
Member, Academic Affairs Council, Binghamton University, 2020-present 
 
Strategic Planning for Research Enterprise Evolution Committee, Binghamton University 

• Chair, Weakened Communities Subcommittee, 2021 
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• Member, Strategic Planning for Research Enterprise Evolution Committee, 2021 
 
Member, Working Group IV, Middle States Self Study, Binghamton University, 2019-
2020 
 
Member, Presidential Diversity Post-Doc Selection Committee, Binghamton University, 
2018-2020 
 
CCPA Visioning Process, Binghamton University 

• Chair, Visioning Implementation Committee, 2018-2020 
• Chair, Visioning Leadership Committee, 2015-2018 
• Chair, Diversity, Equity and Inclusion Subcommittee, 2017-2018 
• Chair, Community Engagement Subcommittee, 2017-2018 

 
Member, Research Return Committee, Binghamton University, 2020 
 
Member, Faculty Handbook Ad Hoc Review Committee, Binghamton University, 2020 
 
Member, Search Committee for Department of Public Administration Assistant 
Professor, Binghamton University, 2020 
 
Chair, Search Committee for Department of Public Administration Director of 
Recruitment and Internship Placement, Binghamton University, 2018-2019 
 
Chair, Search Committee for Department of Social Work Chair, Binghamton University, 
2018-2019 
 
Member, Faculty Senate, Binghamton University, 2016-2018 
 
Chair, Department of Public Administration, Binghamton University, 2016-2017 
 
Member, Clark Advisory Board, Binghamton University, 2015-2017 
 
Member, University Personnel Committee, Binghamton University, 2013-2014 
 
Director of Graduate Studies, Department of Public Administration, Binghamton 
University, 2008-2014 
 
Member, CCPA PhD Committee, Binghamton University, 2009-2014  
 
Chair, Search Committee for Assistant Professor Position for Sustainable Communities  
Program, Binghamton University, 2012 
 
Member, CCPA Scholarship Committee, Binghamton University, 2011 
 
Member, Graduate Student Excellence Awards Committee, Binghamton University, 2010 
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Chair, Department of Public Administration Adjunct Search Committee, Binghamton, 
University, 2008 
 
Member, Department of Public Administration Student Affairs Committee, Binghamton 
University, 2006-2007 
 
Member, Department of Public Administration Admissions Committee, Binghamton 
University, 2006-2007 
 
MPA Curriculum Committee, Syracuse University, 2002-2003 
 
Co-Editor, Maxwell Review, Syracuse University, 2002-2003 
 
Academic Journals: 
 
Associate Editor, Public Administration Review 
 
Current Editorial Board Member, The American Review of Public Administration and 
Nonprofit Management and Leadership 
 
Past Editorial Board Member, Journal of Public Administration Research and Theory and 
Journal of Public Affairs Education 
 
Reviewer, International Public Management Journal, International Review of Public 
Administration, Journal of Health and Human Services Administration, Journal of Public 
Administration Research and Theory, Journal of Public Affairs Education, Journal of 
Policy Analysis and Management, Nonprofit and Voluntary Sector Quarterly, Nonprofit 
Management and Leadership, Policy & Politics, Public Administration, Public 
Administration Review, Public Management Review, Public Performance & Management 
Review, Public Personnel Management, State and Local Government Review, and The 
American Review of Public Administration. 
 
Other Service to the Profession: 
 
Member, Comptroller General’s Educators’ Advisory Panel, United States Government 
Accountability Office, 2020-present 
 
Early Career Mentoring Program, Association for Research on Nonprofit Organizations 
and Voluntary Action 

• Member, 2022-present 
• Chair, 2018-2022 

 
PROFESSIONAL MEMBERSHIPS 
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American Society for Public Administration, Association for Research on Nonprofit 
Organizations and Voluntary Action, Public Management Research Association 
 
TRAININGS 
 
Workshop on Program Evaluation for Area Nonprofits, United Way of Broome 
County, November 2020 
 
Workshop on Writing a Grant Budget Narrative for Area Nonprofits, United Way 
of Broome County, November 2019 
 
Workshop on Writing a Grant Budget and Narrative for Area Nonprofits, United 
Way of Broome County, November 2018 
 
Training on Contracting from University of Ghana Representatives, Binghamton 
University, January 2017 
 
Orientation for Campaign Account and Division Managers, United Way of 
Cortland County, October 2012 
 
Orientation for Campaign Account Managers, United Way of Cortland County, 
September 2011 
 
Training on Managing Performance and Contracting for Local Public Officials in 
New York State, Center for Local Government, Binghamton University, October 
2010 
 
Orientation for Campaign Account Managers, United Way of Cortland County, 
September 2010 
 
SELECTED NON-ACADEMIC EMPLOYMENT 
 
Community Planner/Contract Manager, Council of Community Services, Albany, NY, 
1999-2001 
 
Administrative Analyst, Office of the County Executive, Syracuse, NY, 1998-
1999 
 
Assistant Grants Administrator, Syracuse Housing Authority, Syracuse, NY, 
1997-1998 
 
COMMUNITY SERVICE 
 
YWCA of Cortland 

• Treasurer, 2021-present 
• Chair, Finance Committee, 2021-present  
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• Member, Executive Committee, 2021-present 
• Member, Board of Directors, 2020-present  
• Member, Finance Committee, 2017-2021 
• Member, COVID Triage Finance Committee, 2020  

 
Family Counseling Services of Cortland, Member, Board of Directors, 2018-
present 
 
Care Compass Network, Member, Workforce Committee, 2020 
 
United Way for Cortland County 

• Member, Board of Directors, 2008-2012 and 2016-2018 
• President, Board of Directors, 2014-2016 
• Member, Community Impact Work Group, 2012-2016 
• Member, Allocations Committee, 2010-2016 
• Co-Chair, Allocations Committee, 2016 
• Chair, Employee Handbook Task Force, 2016 
• Chair, Search Committee for New Executive Director, 2015 
• First Vice President, Board of Directors, 2013-2014 
• Second Vice President, Board of Directors, 2012-2013 
• Member, Campaign Cabinet, 2011-2013 

 
Cortland County Family YMCA, Member, Annual Campaign Committee, 2016-
2017 
 
United Way of Central New York, Program Review Volunteer, 2005 
 
Literacy Volunteers Mohawk/Hudson, Volunteer, 1999-2001 
 
Big Brother/Big Sister Program, PEACE, Inc., Big Sister, 1997-1999 
 
St. Bridget School, Assistant Teacher, 1994 
 
Women’s Information Service, Volunteer, 1992-1996  


